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This book explains how an organization can use a management system to both control and improve its environmental
performance. It provides guidance in building the environmental management system (EMS) in support of the organization’s
operations---linking the management system to the requirements of ISO 14001 to support third-party certification to ISO
14001:2015. Included in the text are best practices as well as common pitfalls and weaknesses the author has observed in various
organizations. He is an environmental auditor and EMS internal auditor trainer and consultant. He has audited EMSs of over 100
companies to ISO 14001. For those organizations already certified to ISO 14001:2004, the book highlights the changes required to
upgrade to the new 2015 version. In addition, included on an accompanying CD are comprehensive check sheets to be used by
internal auditors in auditing an EMS's conformance to ISO 14001:2015.
This report brings together European experience on the interpretation and implementation of ISO 9000 in education and training
(ET) environments. Chapter 1 discusses the importance of quality concepts in ET and summarizes key concepts of total quality
management (TQM) and its relevance for ET. Chapter 2 introduces the ISO 9000 standards. It explains the relationship with
quality assurance and TQM and gives an overview of the main principles of the standards: structure of the ISO 9000 family,
underlying principles, main components, and certification process. Chapter 3 looks at the context for applying ISO 9000 in an ET
environment. It examines the rationale behind adopting the standards: reasons for seeking certification, expected benefits, and
different considerations by type of ET organization. Then, it highlights the main interpretation problems, explains the terminology,
and proposes a more logical rearrangement of the paragraphs of the standards. Chapter 4 includes a detailed discussion and
interpretation of every paragraph of ISO 9001. Practical suggestions for implementing the requirements are provided throughout
the text. Chapter 5 discusses implementation issues. It indicates the minimum requirements before launching a certification
exercise, summarizes positive and negative messages emerging from implementing the standards in ET institutions, and gives a
qualitative overview of the benefits resulting from successful certification. Chapter 6 presents overall conclusions, one of which is
that it will be the market which will decide whether the cost of ISO 9000 certification is worthwhile, whether its benefits will
outweigh the drawbacks, and whether any other national or international quality scheme is more appropriate. (Contains 60
references.) (YLB)
Walter and Miller’s Textbook of Radiotherapy is a key textbook for therapeutic radiography students as well as trainee clinical and
medical oncologists, clinical physicists and technologists. The book is divided into 2 sections. The first section covers physics and
provides a comprehensive review of radiotherapy physics. This section is designed to be non-physicist friendly, to simply and
clearly explain the physical principles upon which radiotherapy and its technology are based. The second section is a systematic
review by tumour site giving an up to date summary of radiotherapy practice. The title also covers the place of chemotherapy,
surgery and non-radiotherapy treatments as well as the principles of cancer patient treatment including supportive care and
palliative treatments. It is a comprehensive must-have resource for anyone studying therapeutic radiotherapy. Highly illustrated in
full colour including 350 photographs. Clearly and simply explains the fundamental physics for clinicians Gives an up to date
summary of radiotherapy practice organised by tumour site making it very easy to navigate. Describes the wide range of devices
and clearly explains the principles behind their operation. Comprehensively explains the calculation models of dose predictions for
treatment preparation. Heavy emphasis on how clinical trials have influenced current practice. Shows how radiobiological
knowledge has influenced current practice such as the fractionation regimens for breast and prostate cancer Proton therapy;
machines, dose measurement, covering the clinical advantages and pitfalls of this treatment modality. New radiotherapy
modalities such as stereotactic radiotherapy, types of intensity modulated radiotherapy and imaged guided radiotherapy are
comprehensively covered as are recent advances in chemotherapy and molecular targeted therapy. In depth coverage of dose
measurement and new devices.
This handbook was developed to help small and medium-sized organizations better understand ISO 9001:2015. It is intended to
facilitate implementation and improvement. The establishment, implementation, and maintenance of an ISO 9001–compliant
quality management system (QMS) should allow the organization to experience multiple benefits beyond the achievement of
certification. Organizations should also see improvements in the quality of products, customer satisfaction, and process
effectiveness—all of which ultimately have a positive impact on the bottom line. It is expected that some readers will have already
established a QMS. This handbook will serve to reinforce good practices and will help you better understand the intent and value
of some of the requirements of ISO 9001. Since the handbook is especially focused on small and medium-sized organizations, the
examples that are provided will have greater applicability and will enhance comprehension, again resulting in increased value.
Implementing a QMS in a small organization is not easier or harder than it is in a large one. Resources are different; each
organization has its own unique challenges, constraints, and advantages. The thing to always bear in mind is that this is your
organization and these are your processes. ISO 9001:2015 defines the requirements, but it does not dictate the method of
application. Utilizing this handbook should allow you to develop or rejuvenate your QMS so that it is a benefit to both you and your
customer.
Service quality is at the forefront of how the leisure, events, tourism and sport (LETS) sectors operate. An important consideration
for any business, and therefore any student of the subject, this new edition of a successful textbook addresses the key points and
principles of managing service quality across the industry sector. Considering the underpinning theory of service quality, this book
informs the reader of the practical application of service quality management tools and techniques in an industry with distinctive
features and challenges. An invaluable read for students within the LETS sectors, it also provides a useful refresher for
practitioners working in the industry.
ISO 9001: 2015 In Brief provides an introduction to quality management systems for students, newcomers and busy executives,
with a user friendly, simplified explanation of the history, the requirements and benefits of the new standard. This short, easy-tounderstand reference tool also helps organisations to quickly set up an ISO 9001:2015 compliant Quality Management System for
themselves at minimal expense and without high consultancy fees. Now in its fourth edition, ISO 9001:2015 In Brief consists of a
number of chapters covering topics like: What is Quality? – An introduction to the requirements and benefits of quality, quality
control and quality assurance What is a QMS? – The structure of a Quality Management System and associated responsibilities.
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Who produces Quality Standards? – An opportunity to see how interlinked the various Standards Bodies are today. What is ISO
9001:2015? - The background to this particular standard, how it has grown and developed over the years and what ‘Annex SL’ is
all about. What other standards are based on ISO 9001:2015? – Details of other standards that replicate or are broadly based on
ISO 9001:2015. What to do once your QMS is established – Process improvement tools, internal auditing and the road to ISO
9001:2015 certification. This is supported by: Annex A – A summary of the requirements of ISO 9001:2015 - including an overview
of the content of the various clauses and sub clauses, the likely documentation required and how these would affect an
organization. A cross-reference to the previous ISO 9001:2008 Clauses is also provided as well as a complete bibliography and
glossary.
Quality management systems form an integral part of modern corporations. Acknowledging current socio-economic and environmental
challenges, quality standards ought to be dynamic and flexible so as to cater for different markets and requirements. This book portrays a
collection of international papers addressing current research and practice within the areas of engineering and technology, health and
education. Amidst striving for "zero defects", "cost-effectiveness" and "tight financial budgets", quality management systems ought to
embrace the creator of them all: humans; as the ancient Greek Sophist Protagoras said, "Of all money, Man is the measure" «??????
???????? ?????? ????????» (Plato, Theaetetus 166d).
Clinical Engineering: A Handbook for Clinical and Biomedical Engineers, Second Edition, helps professionals and students in clinical
engineering successfully deploy medical technologies. The book provides a broad reference to the core elements of the subject, drawing from
a range of experienced authors. In addition to engineering skills, clinical engineers must be able to work with both patients and a range of
professional staff, including technicians, clinicians and equipment manufacturers. This book will not only help users keep up-to-date on the
fast-moving scientific and medical research in the field, but also help them develop laboratory, design, workshop and management skills. The
updated edition features the latest fundamentals of medical technology integration, patient safety, risk assessment and assistive technology.
Provides engineers in core medical disciplines and related fields with the skills and knowledge to successfully collaborate on the development
of medical devices, via approved procedures and standards Covers US and EU standards (FDA and MDD, respectively, plus related ISO
requirements) Includes information that is backed up with real-life clinical examples, case studies, and separate tutorials for training and class
use Completely updated to include new standards and regulations, as well as new case studies and illustrations
The book analyzes, compares, and contrasts tools and techniques used in risk management at corporate, strategic business and project level
and develops a risk management mechanism for the sequencing of risk assessment through corporate, strategic and project stages of an
investment in order to meet the requirements of the 1999 Turnbull report. By classifying and categorizing risk within these levels it is possible
to drill down and roll-up to any level of the organizational structure and to establish the risks that each project is most sensitive to, so that
appropriate risk response strategies may be implemented to benefit all stakeholders. "The new edition of this book provides a clear insight
into the intricacies of corporate risk management and the addition of the case study exemplars aids understanding of the management of
multiple projects in the real world." —Professor Nigel Smith, Head of the School of Civil Engineering, University of Leeds
This newly updated edition of Wiring Regulations in Brief provides a user-friendly guide to the newest amendments to BS 7671 and the IET
Wiring Regulations. Topic-based chapters link areas of working practice – such as earthing, cables, installations, testing and inspection, and
special locations – with the specifics of the Regulations themselves. This allows quick and easy identification of the official requirements
relating to the situation in front of you. The requirements of the regulations, and of related standards, are presented in an informal, easy-toread style to remove confusion. Packed with useful hints and tips, and highlighting the most important or mandatory requirements, this book
is a concise reference on all aspects of the eighteenth edition of the IET Wiring Regulations. This handy guide provides an on-the-job
reference source for electricians, designers, service engineers, inspectors, builders, and students.
Projects are inherently risky, since they involve some level of uncertainty, doing something new in the target environment, but the percentage
of projects seen as a success is still disappointingly low, especially for IT projects. The ‘Iron Triangle’ of time/cost/quality suggests that all
three aspects are equal, but with quantitative methods for monitoring project performance, the focus is primarily on managing cost and time.
This book seeks to redress the balance, explaining the rationale and benefits of focusing more on quality (fitness for purpose and
conformance to requirements) before detailing a range of tools and techniques to support rebalancing the management of projects,
programmes and portfolios. It shows how managing project quality actively can reduce costs through minimising wastage, and reduce delays
through avoiding rework, leading to improved project success rates and customer satisfaction.
What is risk based thinking? Do you know how to address risks and opportunities? Did you ever analyzed risks? Are you sure it is that what
the ISO 9001 expects? What do you really know about knowledge management? Can you identify the types of knowledge in your
organization? How do you maintain knowledge? What is awareness in the eyes of the ISO 9001 Standard? Can you tell the relation between
awareness and the effectiveness of the QMS? This book explains in details all the new issues and topics required by the ISO 9001:2015
Standard and gives you the tools and tricks to answer the new requirements. Just read and do. The table of contents in the book are identical
to the table of contents of the standard so you can orient yourself quite easily and find the specific advice you are looking for.
Completely revised to align with ISO 9001:2015, this handbook has been the bible for users of ?ISO 9001 since 1994, helping organizations
get certified and increase the quality of their outputs. Whether you are an experienced professional, a novice, or a quality management
student or researcher, this is a crucial addition to your bookshelf. The various ways in which requirements are interpreted and applied are
discussed using published definitions, reasoned arguments and practical examples.? Packed with insights into how the standard has been
used, misused and misunderstood, ISO 9000 Quality Systems Handbook will help you to decide if ISO 9001 certification is right for your
company and will gently guide you through the terminology, requirements and implementation of practices to enhance performance. Matched
to the revised structure of the 2015 standard, with clause numbers included for ease of reference, the book also includes: Graphics and text
boxes to illustrate concepts, and points of contention; Explanations between the differences of the 2008 and 2015 versions of ISO 9001;
Examples of misconceptions, inconsistencies and other anomalies; Solutions provided for manufacturing and service sectors. This new
edition includes substantially more guidance for students, instructors and managers in the service sector, as well as those working with small
businesses. Don’t waste time trying to achieve certification without this tried and trusted guide to improving your business – let David Hoyle
lead you towards a better way of thinking about quality and its management and see the difference it can make to your processes and profits!

This book explores the ways in which information and communication technologies (ICTs) offer a powerful tool for the
development of smart tourism. Numerous examples are presented from across the entire spectrum of cultural and
heritage tourism, including art, innovations in museum interpretation and collections management, cross-cultural visions,
gastronomy, film tourism, dark tourism, sports tourism, and wine tourism. Emphasis is placed on the importance of the
smart destinations concept and a knowledge economy driven by innovation, creativity, and entrepreneurship. New modes
of tourism management are described, and tourism products, services, and strategies for the stimulation of economic
innovation and promotion of knowledge transfer are outlined. The potential of diverse emerging ICTs in this context is
clearly explained, covering location-based services, internet of things, smart cities, mobile services, gamification, digital
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collections and the virtual visitor, social media, social networking, and augmented reality. The book is edited in
collaboration with the International Association of Cultural and Digital Tourism (IACuDiT) and includes the proceedings of
the Third International Conference on Cultural and Digital Tourism.
This book provides a step-by-step guide to technical and operational integrity audits which has become invaluable for
senior management and auditors alike. This book: Shows practitioners and students how to carry out internal audits to
the key international health and safety, environment and quality standards Contains over 20 new case studies, 20
additional A-Factors, and superb new illustrations Includes checklists, forms and practical tips to make learning easier.
With the addition of colour, Health and Safety Environment and Quality Audits delivers a powerful and proven approach
to auditing business-critical risk areas. It covers each of the aspects that need to be taken into account for a successful
risk-based audit to international or company standards and is an important resource for auditors and lead auditors,
managers, HSEQ professionals, and others with a critical interest in governance, assurance and organizational
improvement. The companion website at www.routledge.com/cw/asbury contains relevant articles, example risk
management frameworks, and a video by the author explaining the key aspects of the book.
Quality Management SystemsRequirementsThe ISO 9001:2015 Implementation HandbookUsing the Process Approach
to Build a Quality Management SystemQuality PressThe Non-Idiot's Guide to ISO 90012015: Understanding and Using
the Quality Management System Standard to Your BenefitCreatespace Independent Publishing Platform
Tras un largo proceso de revisión por parte del Comité Técnico 176 de ISO, el 23 de septiembre de 2015 fue finalmente
publicada la nueva y esperada versión de la norma ISO 9001, el modelo de sistemas de gestión más popular y con
mayor número de certificados en todo el mundo. Vistos los cambios que aporta esta nueva edición —cambios en la
estructura, en el enfoque, en los requisitos, en los términos y conceptos—, el proceso de transición no será una tarea fácil
para las personas responsables de la implementación y mantenimiento del sistema, por lo que el principal objetivo de
este libro es hacer una descripción sencilla de los cambios y novedades que aporta la nueva versión de la norma de
forma que el proceso de transición sea lo más eficaz y menos traumático posible. Este libro es una guía útil tanto para
aquellas empresas que aborden la implementación de la norma por primera vez como aquellas que ya estén
certificadas. Para ello, se incluyen como anexos la correlación entre los puntos de la antigua versión 2008 y la nueva
versión 2015 así como un listado en el que se especifican los nuevos documentos y registros obligatorios, que facilita la
optimización del sistema documental.
Health and Safety: Risk Management is the clearest and most comprehensive book on risk management available today.
This newly revised fifth edition takes into account new developments in legislation, standards and good practice. ISO
45001, the international health and safety management system standard, is given comprehensive treatment, and the
latest ISO 9004 and ISO 19011 have also been addressed. The book is divided into four main parts. Part 1.1 begins with
a basic introduction to the techniques of health and safety risk management and continues with a description of ISO
45001. Part 1.2 covers basic human factors including how the sense organs work and the psychology of the individual.
Part 2.1 deals with more advanced techniques of risk management including advanced incident investigation, audit and
risk assessment, and Part 2.2 covers a range of advanced human factors topics including human error and decision
making. This authoritative treatment of health and safety risk management is essential reading for both students working
towards degrees, diplomas and postgraduate or vocational qualifications, and experienced health and safety
professionals, who will find it invaluable as a reference.
A review of the core Standards and how they should be interpreted when updating your quality management system to
ISO 9001:2015. —This book is designed to allow any organisation to have an effective practical quality management
system. —It explains a simple approach of how to implement the new ISO 9001:2015 certifiable standard in a manner that
benefits the business. —The whole purpose of using the ISO standards is to help an organisation improve and control
what they do.
Revised and fully, ISO 9001:2015 Audit Procedures describes the methods for completing management reviews and
quality audits and describes the changes made to the standards for 2015 and how they are likely to impact on your own
audit procedures. Now in its fourth edition, this text includes essential material on process models, generic processes
and detailed coverage of auditor questionnaires. Part II includes a series of useful checklists to assist auditors in
compiling their own systems and individual audit check sheets. The whole text is also supported with a glossary of terms
as well as explanations of acronyms and abbreviations used in quality. ISO 9001:2015 Audit Procedures is for auditors of
small businesses looking to complete a quality audit review for the 2015 standards. This book will also prove invaluable
to all professional auditors completing internal, external and third party audits.
The ISO 9000 guidelines were accepted as international standards in 1987, and amended in 1996, 2000, and 2008. The
standards are being completely rewritten in 2015, and the committee draft is circulated the world over. This book is based
on the document ISO/TC/176/SC2/N-1147 released on June 3, 2013 to help the industry align itself to the new standards
by the time the rewrite is released. Written in advance so that companies can implement new systems proactively, this
text aids in complying with the anticipated ISO 9001:2015 guidelines.
Review of previous edition: "This will be of particular importance to companies that act as suppliers to larger multinational
organisations, whose original specifications may not translate readily into local practice". Quality Today Small and
medium-sized companies face many challenges today; not least that their larger institutional and multinational customers
make demands that are difficult to meet for an organisation with limited resources. One such demand is ISO 9000
compliance. Fully revised and updated, ISO 9001: 2000 for Small Businesses explains the new requirements of ISO
9001: 2000 and helps businesses draw up a quality plan that will allow them to meet the challenges of the market place.
For engineers and managers in small and medium sized companies, and also in service industries and user groups, the
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text will serve as a essential guide to the most important new developments in quality assurance.
This book deals with the anatomy, diagnosis and inside story of ISO 9001:2015 — which leads to its rather selfexplanatory name. Just as one dissects the anatomy of a living organism, the book dives into and separates each clause,
sub-clause and sub-sub-clause, before focusing on the diagnosis of each. It also seeks to tell the readers about the
inside story of ISO 9001:2015 which will be helpful for industries, organisations, entrepreneurs, proprietors, auditors
(internal and external), consultants working in this area of ISO and the people at large who want to gain in-depth
knowledge about ISO 9001:2015. This book has been written with an emphasis on the requirement in subject matter. It is
hoped that the book will also help one to acquire a working knowledge of ISO 9001:2015 and provide one with a proper
foundation —both conceptual and factual — to base further knowledge on.2
Small businesses face many challenges today, including the increasing demand by larger companies for ISO
9001compliance, a challenging task for any organisation and in particular for a small business without quality assurance
experts on its payroll. Ray Tricker has already guided hundreds of businesses through to ISO accreditation, and this sixth
edition of his life-saving ISO guide provides all you need to meet the new 2015 standards. ISO 9001:2015 for Small
Businesses helps you understand what the new standard is all about and how to achieve compliance in a cost effective
way. Covering all the major changes to the standards, this book provides direct, accessible and straightforward guidance.
This edition includes: down-to-earth explanations to help you determine what you need to enable you to work in
compliance with and/or achieve certification to ISO 9001:2015; a contextual explanation of ISO 9001 within the structure
of ISO 9000 family of standards; a detailed description of the structure of ISO 9001:2015 and its compliance with Annex
SL; coverage of the new requirements for Risk Management and Risk Analysis; a guide to the costs involved in
implementing ISO 9001:2015 and advice on how to control costs; an example of a complete, generic Quality
Management System consisting of a Quality Manual plus a whole host of Quality Processes, Quality Procedures and
Word Instructions; and access to a free, software copy of these generic QMS files to give you a starting point from which
to develop your own documentation. This book is also supported with a complete bibliography containing abbreviations
and acronyms as well as a glossary of terms. This comprehensive text will provide you and your small business with a
complete guide on your way to ISO compliance.
Understand, implement, and enjoy the fruits of the ISO 9001:2015 Quality Management System standard. This book
deciphers the requirements into the principles that serve your organization. The ISO 9001:2015 standard, a vast
improvement from the earlier versions, is a remarkable and concise model of a high-performance organization. However,
it is just a model. This book enables the organization to build on that model to create a quality management system that
propels the organization to optimal performance with cost-less collateral compliance to the standard.
This book deals with Invitations to Tender (ITTs) for the provision of Facility Management (FM) services. It presents a
framework to support companies in preparing clear, comprehensive and effective ITTs, focusing on such key aspects as:
organizational structures, tools and procedures for managing information, allocation of information responsibilities,
procedures for services monitoring and control, quality policies, and risk management. It discusses and analyzes a range
of basic terms and concepts, procedures, and international standards concerning the Tendering Process, as well as the
contents of ITTs, which should represent the translation of information needs into requirements related to: the client’s
goals, main categories of information to deal with, expected organization of information, modalities of reporting and
control, and level of knowledge to be reached. A further major focus is on potential key innovation scenarios concerning
current FM practice, such as Sustainable Procurement, Building Information Modeling (BIM), Big Data and Internet of
Things (IoT) technologies, highlighting both the possible benefits and the possible risks and implications that could
negatively affect the quality of FM service provision if not properly treated within the ITT. The book will be of interest to
real estate owners, demand organizations and facility managers, enhancing their ability to prepare, interpret and/or
critically analyze ITTs.
The revision to ISO certifiable standards is scheduled to take place over the next few years covering ISO 9001 Quality
Management, ISO 14001 Environmental management and the new ISO 45001 Occupational Health and Safety
management due 2016 (OHSAS 18001). This book has used ISO 9001 as the example to explain how this new Annex
SL structure should be implemented.
Implementing the requirements of ISO 9001 can be a daunting task for many organizations. In an attempt to develop a
system that will pass the registration audit, we are tempted to establish processes with the primary purpose of
conforming to the requirements of ISO 9001. In doing so, however, it is easy to lose sight of the primary intent of the
standard: to continually improve the effectiveness of the quality management system (QMS) implemented at our
organization. This book is intended to help managers, quality professionals, internal audit coordinators, and internal
auditors implement a practical internal audit process that meets the requirements of ISO 9001:2015 while adding
significant, measurable value to the organization. The tools, techniques, and step-by-step guidelines provided in this
book can also be used by those organizations that have a well-established internal audit process but are looking for easy
ways to make that process more effective. The tools in the appendices of this book have also been provided on the
enclosed CD to facilitate your customizing them to fit the specific needs of your organization.
Quality Systems Handbook is a reference book that covers concepts and ideas in quality system. The book is comprised
of two parts. Part 1 provides the background information of ISO 9000, such as its origin, composition, application, and the
strategies for registration. Part 2 covers topics relevant to the ISO 9000 requirements, which include design control,
internal quality audits, and statistical techniques. The text will be useful to managers, auditors, and quality practitioners
who require reference in the various aspects of quality systems.
This guide to ISO is based on seminars the author has presented to the top training and quality groups in the country.
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The author explains in detail the 20 elements of ISO 9000 and how they can be strategically adjusted to fit various
companies.
This book is a comprehensive reference on ISO management system standards and their implementation. The impacts
that ISO 9001 and ISO 14001 have had on business performance are analyzed in depth, and up-to-date perspectives are
offered on the integration of these and other management standards (e.g. SA8000, ISO/TS 16949). Detailed information
is provided on the signaling value of different management standards and on the new ISO standards for management
systems, such as ISO 50001 and ISO 45001, relating to energy management and occupational health and safety. The
role of audits in ensuring compliance with the standards and achievement of objectives is also carefully considered. The
volume examines avenues for further research and emerging challenges. In offering an integrated, holistic perspective on
ISO management system standards, this book will have wide appeal for academics, public decision-makers, and
practitioners in the field of quality and environmental management.
Revised to reflect the most recent developments in food safety, the second edition of Food Safety for the 21st Century
offers practitioners an authoritative text that contains the essentials of food safety management in the global supply
chain. The authors — noted experts in the field — reveal how to design, implement and maintain a stellar food safety
programme. The book contains industry best-practices that can help businesses to improve their systems and accelerate
the application of world-class food safety systems. The authors outline the key food safety considerations for individuals,
businesses and organisations involved in today’s complex global food supply chains. The text contains the information
needed to recognise food safety hazards, design safe products and processes and identify and manage effectively the
necessary control mechanisms within the food business. The authors also include a detailed discussion of current issues
and key challenges in the global food supply chain. This important guide: • Offers a thorough review of the various
aspects of food safety and considers how to put in place an excellent food safety system • Contains the information on
HACCP appropriate for all practitioners in the world-wide food supply chain • Assists new and existing business to meet
their food safety goals and responsibilities • Includes illustrative examples of current thinking and challenges to food
safety management and recommendations for making improvements to systems and practices Written for food safety
managers, researchers and regulators worldwide, this revised guide offers a comprehensive text and an excellent
reference for developing, implementing and maintaining world-class food safety programmes and shows how to protect
and defend the food supply chain from threats.
Much has been written about Building Information Modelling (BIM) driving collaboration and innovation, but how will
future quality managers and engineers develop digital capabilities in augmented and video realities, with business
intelligence platforms, robots, new materials, artificial intelligence, blockchains, drones, laser scanning, data trusts, 3D
printing and many other types of technological advances in construction? These emerging technologies are potential
game changers that require new skills and processes. Digital Quality Management in Construction is the first ‘how to’
book on harnessing novel disruptive technology in construction quality management. The book takes a tour of the new
technologies and relates them to the management of quality, but also sets out a road map to build on proven lean
construction techniques and embed technologically based processes to raise quality professionals’ digital capabilities.
With the mountain of data being generated, quality managers need to unlock its value to drive the quality of construction
in the twenty-first century, and this book will help them do that and allow those working in construction Quality
Management to survive and thrive, creating higher quality levels and less waste. This book is essential reading for quality
managers, project managers and all professionals in the Architecture, Engineering and Construction industry (AEC).
Students interested in new and disruptive technologies will also learn a great deal from reading this book, written by a
professional quality manager with nearly thirty years’ experience in both the public and private sectors.
The latest updated edition of the market-leading guide to Good Manufacturing Practice (GMP) in the food and drink
industry This all-new, 7th edition of Food and Drink - Good Manufacturing Practice: A Guide to its Responsible
Management features a wealth of new information reflecting changes in the industry and advances in science that have
occurred since the publication of the last edition back in 2013. They include topics such as: Food Safety Culture, Food
Crime and Food Integrity Management Systems, Food Crime Risk Assessment including vulnerability risk assessment
and Threat Analysis Critical Control Point (TACCP), Security and Countermeasures, Food Toxins, Allergens and Risk
Assessment, Provenance and authenticity, Electronic and digital traceability technologies, Worker Welfare Standards;
Smart Packaging, Food Donation Controls and Animal Food Supply, Safety Culture; Provenance and integrity testing and
Sustainability Issues. In addition to the new topics mentioned above, Food and Drink - Good Manufacturing Practice, 7th
Edition offers comprehensive coverage of information in chapters on Quality Management System; Hazard Analysis
Critical Control Point (HACCP); Premises and Equipment; Cleaning and Sanitation; Product Control, Testing and
Inspection; Heat Preserved Foods; Frozen Foods; Foods for Catering and Vending Operations; and much more.
Comprises both general guidance and food sector-specific requirements for good manufacturing practice Incorporates all
the most recent developments and changes in UK and EU law Provides a readable and accessible reference for busy
managers in the food industry Food and Drink - Good Manufacturing Practice: A Guide to its Responsible Management,
7th Edition is a valuable reference for anyone in a managerial or technical capacity concerned with the manufacture,
storage, and distribution of food and drink. The book is also a “must –read” for the recommended reading lists for food
science, food technology and food policy undergraduate and postgraduate studies. IFST - the Institute of Food Science
and Technology is the leading qualifying body for food professionals in Europe and the only professional qualifying body
in the UK concerned with all aspects of food science and technology.
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