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'This meticulous book submits research and the research process to deep scrutiny. It debunks the unhelpful dichotomy
between quantitative and qualitative research and highlights the great value of multi-method and interactive research,
approaches that have greatly deepened our thinking.' – Professor Adrian Payne, University of New South Wales,
Australia / Professor Pennie Frow, University of Sydney Setting out to dispel the argument that case study research lacks
the science, theory and therefore validity of other forms of research, Evert Gummesson combines many decades of
experience as both a renowned scholar and a reflective practitioner to effectively bridge the divide between case theory
and how it is applied in practice. Bringing the fundamental strengths of cases to the fore, Gummesson introduces the
'Case Theory' concept as an expanded version of case study research which includes both methodology and the types of
results that emerge by: Guiding the reader in the theoretical and philosophical underpinning Demonstrating how to
translate theory to pertinent research practice that address the real and consequential issues in business and
management today. This book will appeal to students, academics and researchers who are interested in the science and
philosophy behind case study research as well as the methodology and a thought-provoking read for anyone who wants
to be challenged about their belief of case study theory.
IOCBM 2008 is the second International Online Conference on Business and Management at a global scale, attracting
business and management practitioners, students, professors, researchers, and activists from around the world to submit
their research findings to the conference. It is an annual conference in the field of business and management which is
held by ALA Excellence Consulting Group annually. More information about this conference can be found at
http://www.ala.ir/iocbm2008.
This comprehensive and extensively researched study deals primarily with the economic, business and management
models from the Indian perspectives. The third edition of the book presents updated details, latest data and new
information obtained from authentic sources in order to understand the topics discussed. It provides detailed information
collected from field studies undertaken in different industrial and business centres across the country. The details
contained in the book have been obtained from various empirical and research studies and reputed national and
international sources. The author contends that India remained a strong economic, business and management power for
most of the time in history, and the country has the potential to achieve the premier status even today. He gives masterly
analysis of not only the Indian economic, business and management models, but also the popular economic, business
and management models of the other countries. The author asserts that a paradigm shift in thinking is urgently needed to
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understand the ground realities and the functioning Indian systems, so that the country could be taken forward with the
necessary orientation and suitable policies. Intended primarily for the postgraduate students of Management, the book
would also be useful to the students of Economics and Commerce, as well as to the professionals interested in the study
of the Indian economy, business and management from the Indian perspectives. KEY FEATURES : A unique
presentation of the Indian economic environment and its functioning models since the ancient periods. Comparative
study of the Eastern and Western business models giving a holistic view of the subject. Historical development of the
Indian management systems and the Western theories with details of contemporary management practices. Text
reinforced with plenty of data to validate the concepts and a large number of examples and case studies to illustrate the
concepts discussed. Updated with the latest data, recent developments and new information.
"The International Handbook of Psychology in Education" provides researchers, practitioners and advisers working in the
fields of psychology and education with an overview of cutting-edge research across a broad spectrum of work within the
domain of psychology of education. The chapters in the handbook are authored by internationally recognised
researchers, from across Europe, North America and the Pacific Rim. As well as covering the latest thinking within
established areas of enquiry, the handbook includes chapters on recently emerging, yet important, topics within the field
and explicitly considers the inter-relationship between theory and practice. A strong unifying theme is the volume's
emphasis on processes of teaching and learning. The work discussed in the handbook focuses on typically developing
school-age children, although issues relating to specific learning difficulties are also addressed.
This volume addresses the need to integrate gender equality into business and management education and provides
examples of leading initiatives illustrating how this can occur from various disciplinary and global perspectives. Gender
inequality has a long history in business schools and the workplace, and traditions are hard to change. Some disciplines
remain resolutely gendered, affecting both women and men; and case materials on women leaders and managers are
still rare.The chapters provide conceptual and research rationales as to why responsible management education must
address the issue of gender equality. They also identify materials and resources to assist faculty in integrating gender
issues and awareness into various disciplines and fields. These include specific case studies and innovations that assess
or address the role of gender in various educational environments.The book is designed to help faculty integrate the topic
of gender equality into their own teaching and research and gain support for the legitimacy of gender equality as an
essential management education topic. This is the first book in a series on gender equality as a challenge for business
and management education, published with the Principles of Responsible Management Education (PRME) Working
Group on Gender Equality.
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This book is divided into six parts, which are organized to guide the reader step by step from the macro level of the cruise
industry to the micro level of operations management on board cruise ships. Part I (chapters 1-4) sets the scene for the
book by characterizing the conditions under which cruise lines operate. Part II (chapters 5-8) includes four chapters that
address issues of significance for corporate managers in the cruise sector. Part III (chapters 9-11) deal with aspects of
the marketing mix employed by cruise lines to attract passengers and fill their ships. Part IV (chapters 12-15) is
concerned with managerial functions related directly to the cruise product. Part V (chapters 16-19) focuses on operational
management functions on board cruise ships. The final Part VI (chapter 20) looks at future development possibilities for
the cruise sector.
Electronic Inspection Copy available for instructors here How to Write Successful Business and Management Essays is a
systematic guide to successfully producing written work for business and management degrees. The authors address the
all too common pitfalls of essay assignments, as well as providing students with a step-by-step programme to approach
essay questions, both in coursework and exam contexts. Starting with the basics this book helps develop skills through
the use of examples, exercises and checklists. Helpful features include: Annotated essay examples, showing both good
and bad points Tips on time management and motivation, note taking and effective reading Final checklists to use before
you hand in Explanation of what the markers are looking for – and how to give it to them. Many students find referencing
particularly confusing so the book provides detailed but easy-to-use information on what referencing is and how to do it
properly. SAGE Study Skills are essential study guides for students of all levels. From how to write great essays and
succeeding at university, to writing your undergraduate dissertation and doing postgraduate research, SAGE Study Skills
help you get the best from your time at university. Visit the SAGE Study Skills website for tips, quizzes and videos on
study success!
The Journal of Global Business and Management Research (GBMR) strives to comply with highest research standards and
scientific/research/practice journals' qualities. Being international and inter-disciplinary in scope, GBMR seeks to provide a
platform for debate among diverse academic and practitioner communities who address a broad area of business and
management issues across the globe. This issue also contains a 27-page supplementary issue on energy management.
Exam Board: SQA Level: Higher Subject: Business Management First Teaching: August 2018 First Exam: May 2019 Get your best
grade with comprehensive course notes and advice from Scotland's top experts, fully updated for the latest changes to SQA
Higher assessment. How to Pass Higher Business Management Second Edition contains all the advice and support you need to
revise successfully for your Higher exam. It combines an overview of the course syllabus with advice from a top expert on how to
improve exam performance, so you have the best chance of success. - Revise confidently with up-to-date guidance tailored to the
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latest SQA assessment changes - Refresh your knowledge with comprehensive, tailored subject notes - Prepare for the exam with
top tips and hints on revision techniques - Get your best grade with advice on how to gain those vital extra marks
Business education is a critical ingredient in establishing a viable middle class of managers in transitioning and developing
economies. Compiled in association with the Center for International Business Education and Research, this comprehensive
examination of business and management education, pedagogical models, and curricula innovations in institutions around the
world is the first such work to emphasize emerging markets.
Includes sections devoted to financial applications of forecasting, as well as demand forecasting. This publication also includes a
section on general business applications of forecasting, as well as one on forecasting methodologies.
This handbook, which serves as a follow-up text to The Palgrave Handbook of Experiential Learning In International Business,
reviews theoretical and empirical approaches of experiential learning pedagogy, and its role in increasing the effectiveness in
teaching and learning of international business, and also, in the incorporation of international business-related concepts and
competences in business and non-business programs. This edition offers a broader and updated perspective on experiential
learning pedagogy for international business and management, and beyond. The first part provides an updated overview of the
theories of experiential learning and effectiveness of teaching and learning in international business through the use of experiential
learning projects. Part two provides a collection of specific applications of experiential learning in International Business and
related fields. This handbook is a one-stop source for international managers, business educators, and trainers seeking to either
select and use an existing experiential learning project or develop new projects and exercises of this kind.
The SAGE Handbook of Qualitative Business and Management Research Methods provides a state-of–the-art overview of
qualitative research methods in the business and management field. The Handbook celebrates the diversity of the field by drawing
from a wide range of traditions and by bringing together a number of leading international researchers engaged in studying a
variety of topics through multiple qualitative methods. The chapters address the philosophical underpinnings of particular
approaches to research, contemporary illustrations, references, and practical guidelines for their use. The two volumes therefore
provide a useful resource for Ph.D. students and early career researchers interested in developing and expanding their knowledge
and practice of qualitative research. In covering established and emerging methods, it also provides an invaluable source of
information for faculty teaching qualitative research methods. The contents of the Handbook are arranged into two volumes
covering seven key themes: Volume One: History and Tradition Part One: Influential Traditions: underpinning qualitative research:
positivism, interpretivism, pragmatism, constructionism, critical, poststructuralism, hermeneutics, postcolonialism, critical realism,
mixed methods, grounded theory, feminist and indigenous approaches. Part Two: Research Designs: ethnography, field research,
action research, case studies, process and practice methodologies. Part Three: The Researcher: positionality, reflexivity, ethics,
gender and intersectionality, writing from the body, and achieving critical distance. Part Four: Challenges: research design, access
and departure, choosing participants, research across boundaries, writing for different audiences, ethics in international research,
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digital ethics, and publishing qualitative research. Volume Two: Methods and Challenges Part One: Contemporary methods:
interviews, archival analysis, autoethnography, rhetoric, historical, stories and narratives, discourse analysis, group methods,
sociomateriality, fiction, metaphors, dramaturgy, diary, shadowing and thematic analysis. Part Two: Visual methods: photographs,
drawing, video, web images, semiotics and symbols, collages, documentaries. Part Three: Methodological developments:
aesthetics and smell, fuzzy set comparative analysis, sewing quilts, netnography, ethnomusicality, software, ANTI-history,
emotion, and pattern matching.
In Designing Research Questionnaires, Yuksel Ekinci guides you through origins, types of questionnaire, basic components, types
of questions and properties of measurement scales, how to design a questionnaire, sequence of questions, layout decisions and
pilot testing, examples and strengths and limitations. Ideal for Business and Management students reading for a Master’s degree,
each book in the series may also serve as reference books for doctoral students and faculty members interested in the method.
Part of SAGE’s Mastering Business Research Methods Series, conceived and edited by Bill Lee, Mark N. K. Saunders and
Vadake K. Narayanan and designed to support researchers by providing in-depth and practical guidance on using a chosen
method of data collection or analysis. Watch the editors introduce the Mastering Business Research Methods series.

In Humanistic Perspectives on International Business and Management, the authors provide space to global perspectives
on how we can rethink and reposition international business and management practice to be a part of the solution to our
global problems. These contributions provide impetus for further research, practice and pedagogy development.
The European Conference on Research Methodology for Business and Management Studies was established 19 years
ago. This event has been held in countries across Europe, including Ireland, England, France, Malta, Portugal, Spain to
mention only a few of the countries who have hosted it. The conference is generally attended by participants from more
than 25 countries. The Electronic Journal of Business Research Methods (indexed by Scopus) publishes a special edition
of the best papers presented at this conference. The conference once again played host to the Innovation in Teaching of
Research Methodology Excellence Awards
'Business and Management HL' provides practical support and guidance to help students prepare for their IB Diploma
Programme business and management higher-level end-of-course exams.
This book contains selected papers presented at the 3rd International Seminar of Contemporary Research on Business
and Management (ISCRBM 2019), which was organized by the Alliance of Indonesian Master of Management Program
(APMMI) and held in Jakarta, Indonesia on 27-29th November 2019. It was hosted by the Master of Management
Program Indonesia University and co-hosts Airlangga University, Sriwijaya University, Trunojoyo University of Madura,
and Telkom University, and supported by Telkom Indonesia and Triputra. The seminar aimed to provide a forum for
leading scholars, academics, researchers, and practitioners in business and management area to reflect on current
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issues, challenges and opportunities, and to share the latest innovative research and best practice. This seminar brought
together participants to exchange ideas on the future development of management disciplines: human resources,
marketing, operations, finance, strategic management and entrepreneurship.
This updated and revised edition offers a comprehensive overview of key research methods and the main choices
available when undertaking research in business and management. New to this edition is a comprehensive, practical
guide on how to write your dissertation – invaluable to all.
The Palgrave Handbook of Research Design in Business and Management uses a new state-of-the-art research design
typology model to guide researchers in creating the blueprints for their experiments. By focusing on theory and cuttingedge empirical best-practices, this handbook utilizes visual techniques to appease all learning styles.
The Encyclopedia of Japanese Business and Management is the definitive reference source for the exploration of
Japanese business and management. Reflecting the multidisciplinary nature of this field, the Encyclopedia consolidates
and contextualises the leading research and knowledge about the Japanese business system and Japanese
management thought and practice. It will be welcomed by scholar and student alike as an essential resource for
teaching, an invaluable companion to independent study, and a solid starting point for wider exploration.
Available as an E-Inspection Copy! Go here to order Research Design for Business & Management is a logical and practical book
which makes no assumptions about your prior research knowledge. It will instead provide you with a clear understanding of the
commonly used methods in business and management research, and enable you to tackle the fundamental elements of the
research process. This book: contains conversation boxes which answer and discuss the typical research questions you may have
focuses on the judgement calls that you will need to make in your research uniquely demonstrates the circular relationships
between research elements ensuring that you can relate chapters to your research process in real life provides key insights into
what the examiners and journals will look for in your research to help you get the best possible grades
A comprehensive picture of the Greek business system and management practices placed in a comparative context. The editors
bring together knowledge from contemporary research in a comprehensive, analytical and comparative way that enables readers
to see the Greek system in a holistic way.
Not sure what to do after your GCSEs? Are you overwhelmed by the options? Choosing Your A Levels is the only impartial guide
which will clearly provide you with all your options post-16. Whether you have decided to study A Levels, an advanced diploma or
any other further education qualification, this comprehensive guide will help you take the next steps in your education. If you want
more advice on which subjects to take or whether you want to learn more about how they are structured, Choosing Your A Levels
provides you with all the information you need to make tough choices and continue into further education. Containing the latest
information on AS Levels this book will successfully guide you into further education. Choosing Your A Levels is easy to navigate if
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you want information about a particular qualification or as a detailed overview of all the major post-16 further education options.
Inside you'll find: * Guidance on choosing the right qualification for you and indications of what the different qualifications can lead
to * A directory of subjects by qualification for quick reference * Exam tips and preparation to ease the pressure * Advice to help
you succeed when you get there Students all have different strengths, so Choosing Your A Levels explains the involvement and
details of each qualification showing how each qualification suits different learning styles. This means you have all the information
you need at your fingertips to make a personal and informed choice matching yourself with a qualification that works with your
strengths, whether they are practical skills or personal attributes, for a successful post-16 education. For more help and advice on
choosing other post-16 qualifications please see other titles in the series; Choosing Your Apprenticeship and Choosing Your
Diploma.
A volume that concentrates on the substantive gaps in the IB/IM field and addresses whether these gaps are resolvable with the
theoretical and methodological toolkit.
The first part of this volume broadens the understanding of contemporary industrial policy in local, regional, national, and
international contexts. The chapter by Wojnicka-Sycz (2020) undertakes one of the most important challenges in RIS3, i.e. the
evaluation of the impact of regional SS industries on the development of Polish regions. Based on the spatial panel models for
2012–2017, she reveals the positive impact of SS industries’ employment dynamics on regional GDP per capita. The chapter
responds to the research gap in a direct measurement of how SS areas affect regional development. The results provide the
rationale for policy-makers to pursue these strategies further. The chapter contributes to regional New Industrial Policy by proving
the efficiency of SS in strengthening regional performance. Factors and barriers to the development of smart mobility in
mediumsized Polish cities are the focus of the chapter by Kachniewska (2020). The author applies a comprehensive set of
methods to tackle this issue and identifies the conditions for smart mobility, drawing primarily on expert opinions. The results
enable a natural generalization of the identified determinants to the similar context of Polish towns, the more important that the
research on medium cities is much rarer than studies on metropolises. This contribution belongs to the research streams of city
governance and databased services, which are closely connected to and dependent on industrial digital transformation. Moreover,
smart mobility addresses the objective of environmental protection, one of the crucial targets of NIP. Godlewska-Dziobo? (2020)
performs international comparisons between Central and Eastern European Countries in 2020–2018. Particularly, she focuses on
the sectoral transformation of the employment structure in these countries. Besides the important observations of spatial dynamics
in sectoral structures, the chapter points to the increased importance of services relative to manufacturing in contemporary
structural transformations. Thus, it justifies the expanded scope of New Industrial Policy that encompasses not only industry,
recently refreshed with 4.0 Revolution, but also services, particularly the digital ones. The chapter by Czech (2020) identifies the
impact of global debt on the national amounts outstanding of credit default swap contracts (CDS) in nonfinancial institutions. She
finds the dynamics of the CDS notional amounts outstanding in response to global household indebtedness and total non-financial
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sector indebtedness in domestic banks. This contribution brings valuable practical insights about the core and dynamics of CDS
and their usefulness in alleviating risks in international exchange. We find this input particularly relevant for industries and
enterprises operating in global value chains. Widera (2020) performs a spatial analysis of the induced population potential of the
communes in the Opolska region in 2000 and 2018. The econometric analysis revealed both the own potential of the communes
and the interactions with neighboring communes to develop this potential. These findings are important to theorize about the
bottom-level sources of territorial units’ potential, both internal and those stemming from spatial interactions. We find these
conclusions relevant to understand local-level origins of regional transformations, as well as interdependencies among local
territorial units. The next two parts of this volume present micro-level and bottomup contexts for industrial policy. Particularly, these
are the insights from management and business research and from the research on governing various stakeholder interests and
networks. In the second part, based on management and business theory and empirical evidence, the authors discuss human
resource and technological challenges faced by the contemporary industry. Potoczek (2020) performs a bibliometric research to
recognize the advancement of the process approach in organizations. She finds the research on process improvement as
emerging. The major research community in that area belongs to the IT field, while management researchers are still a minor
group. The author recommends the increased interest from the management field as conducive to the 4.0 transformation of
organizational processes. These results provide policy-relevant input to the understanding of how academic research tackles
digital transformation in organizational processes. The chapter by Igielski (2020) uses a survey among a sample of large
enterprise senior managers headquartered in Poland to check whether and how they develop employee skills for the challenges of
Industry 4.0. The results are pessimistic since they reveal the lack of adaptive and developmental actions in this regard.
Nevertheless, there is also a positive sign, namely the awareness of the challenges posed by the 4.0 revolution. Thus, the chapter
is valuable for the recommendations as to competence development in industrial transition to the digital economy. Flak (2020)
presents an interesting test for the system of organizational terms as to its usefulness in the practice of motivating people and in a
dedicated software. Based on a research experiment in real-life business settings, the author proves the applicability of theorydriven organizational terms in software applications supporting managers in their motivating functions. The chapter contributes
important observations as to the interrelations among managerial and technological resources in motivating employees. Sztorc
(2020) investigates lean management tools at hotels in Poland, based on a large sample of hotel representatives. The results are
helpful in understanding the types of lean management tools, as well as their major targets in the researched organizations. The
input of the study rests in filling the research gap as to the particular tools of lean management applied in the hotel industry to
improve services and processes. The focus of this chapter on a particular industry provides a relevant basis for further application
and upgrading of this service sector. The chapter by Mazurkiewicz (2020) offers an assessment of the impact of national culture
on career orientation and career values among Polish and Chinese students of economics. Surprisingly, the value system does
not differ much between the two national samples, despite the distinct characteristics of the two national cultures, according to
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Hofstede’s method. Consequently, the author assumes national culture as moderator of career values rather than their
determinant. These results provide a contribution to the understanding of job motivations among future corporate employees, a
critical determinant of all industrial transitions. Kowalik (2020) investigates the economic benefits perceived by student participants
of scientific projects. Based on the survey, the author reveals students’ recognition of scientific projects as bringing economic
effects. The study offers practical implications for young people engaging in research activities, as well as for research policy that
might acknowledge additional important outcomes, besides purely scientific objectives. The third part discusses how governing
networks and interests can ensure sustainable and socially responsible industries and enterprises. Sectoral and industrial
collaborations are supposed to enhance industrial convergence (EOCIC, 2019). In this vein, Lis (2020) focuses on collaborative
attitudes in clusters and technological parks. Cluster organizations are established to rip the localization and agglomeration
economies, as well as synergies from cooperative links. Despite some history of operations, the surveyed Polish cluster initiatives
and technology parks still reveal low development of enterprise cooperation. The author suggests self-evaluation of management
and participants of the researched organizations to understand the accomplished level of collaboration and derive practical
implications. This contribution is important to understand the performance of some organizational measures of industrial policy and
their real input to industrial transformation. The chapter by Kowalczyk (2020) investigates sociocultural conditions of CSRpractices in the construction industry of selected European countries. Based on a survey with a large convenience sample, the
author confirms the strength of stakeholder pressure on CSR practice as well as the mediating role of company culture in this
relationship. At the same time, country differences were indicated as significant for CSR practice and worth further explanation of
its variance. This study is valuable for the explanation of interests and stakeholder pressure affecting a particular industry, thus
determining the development conditions of that industry. Another industry-specific study has been proposed by Kurzak-Mabrouk
(2020), who focuses on food businesses. This chapter addresses the critical strategic direction of NIP that refers to sustainable
and responsible growth with regard to environmental protection. The author performed the interviews with top and middle
managers of a large representative sample of Polish food companies. The findings are optimistic, since the majority of companies
undertake the efforts towards comprehensive sustainable development strategies voluntarily, and not only due to legal
enforcement. Still, the researched enterprises do not fully apply these strategies as yet. Resonating with the study by Lis (2020),
Flieger (2020) identifies network types according to the collaboration maturity level in a local government unit. The research on
collaborative networks in public organizations still remains unique. Therefore, this study fills the research gap. The author uses a
casebased approach to identify the network features that change according to the maturity level of relationships. The findings are
useful for the practice of developing collaboration in local governments and contribute to our understanding of the context for
industrial development.
After decades of solid growth, the worldwide ocean cruise sector has become a noticeable economic factor and a significant
employer. In the way it combines social, technological and natural systems to form its products, cruise tourism is an increasingly
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attractive area of study; particularly with regards to the managerial challenges posed by the interaction of these systems. This
book brings together industry know-how, managerial experience and academic rigour to cover some of the most important and
interesting managerial challenges associated with ocean cruises.
An Introduction to Business and Management Ethics provides an introduction to some of the major challenges facing anyone
concerned with standards of behaviour in organizations. It starts from a consideration of the resources provided by philosophical
ethics and moves on to consider the challenges inherent in working in a competitive business environment. The book gives
straightforward guidance to students of business ethics and encourages the application of theory through the use of topical
exercises and case studies.

These proceedings represent the work of researchers participating in the 17th European Conference on Research
Methodology for Business and Management Studies (ECRM) which is being hosted this year by Università Roma TRE,
Rome, Italy on 12-13 July 2018.
An easy-to-use guide designed to take students through each stagte of their studies and achieve the best possible
results in the new CfE higher business management qualification.
Scholars and practitioners from management and design address the challenges and issues of designing business from
a design perspective. Designing Business and Management combines practical models and grounded theories to
improve organizations by design. For designing managers and managing designers, the book offers visual and
conceptual models as well as theoretical concepts that connect the practice of designing with the activities of changing,
organizing and managing. The book zooms in on designing beyond products and services. It focuses on designing
businesses with a particular onus on social business and social entrepreneurship. Designing Business and Management
contributes to and enhances the discourse between leading design and management scholars; offers a first outline of
issues, concepts, practices, methods and principles that currently represent the body of knowledge pertaining to
designing business, with a special focus on perceiving business as a social activity; and explores the practices of
designing and managing, their commonalities, distinctions and boundaries.
Written to meet the needs of teachers, lecturers and tutors working at different levels and in many situations, this is the
guide to surveying and understanding the key issues, best practices and new developments in business and
management studies. Teaching in this field is a multi-faceted experience. The authors use an international perspective
and support a wide range of situations by concentrating on five key areas: * the teaching and supporting of learning * the
design and planning of learning activities * assessment and giving feedback to students * developing effective learning
environments and student learning support systems * reflective practice and professional development. Practical and
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clear, this book will prove an invaluable guide for all those with an interest in developing business and management
education and is essential reading for all those looking for professional accreditation for recognition of their teaching. It is
also indispensable for the less experienced teacher seeking material for reflection and advice.
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