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In today's competitive business environment, most companies realize that the
better they can manage their customer relationships, the more successful they
will become. Customer Relationship Management (CRM) software systems are
key tools for companies to manage the customer-facing processes of their
businesses. However, many companies have resisted implementing this most
critical customer-oriented application due in large part to the lack of a single-point
resource on implementing a CRM system. This book attempts to fill that gap.
Implementing SAP® CRM will help technologists and managers come to grips
with the vision, concept, and technology of CRM. It begins by laying out the
groundwork for understanding CRM. It explains the concept and context of CRM
and the tangible business benefits of CRM adoption. Demonstrating a
professional approach to the evaluation and selection of SAP, it details the critical
success factors (CSFs), patterns, and anti-patterns of a successful SAP CRM
implementation. CRM implementations can add significant benefit to the
company’s bottom line only if the company first transforms itself into a customercentric and customer-responsive enterprise. This book explains what it means to
be a customer-centric and responsive enterprise, and provides a framework for
business operations based on customer relationships, rather than the traditional
four Ps (product, positioning, price, promotion). It further spells out business
process reengineering (BPR) strategies to configure internal business processes
and operations with SAP CRM to improve customer-facing strategies, services,
and relationships.
"United under SAP - The process of eliminating information island" ist eine
wissenschaftliche Arbeit zur SAP Implementierung mit der ASAP Methode am
Beispiel eines bekannten und international agierendem Unternehmen in S
dchina, Guangdong Province, im Jahre 2008. Die Arbeit ist in englischer Sprache
verfasst und zum Projekt als Untersuchungsgegestand Methode, VorherNachhersituation, Vor- und Nachteile und der Einfluss der chinesischen KulturAspekte. Introduction: Nowadays, companies all over the world face incredible
pressure in global markets. To survive and to stay competitive, procurement of
every description needs to be developed as a major leverage to save cost in the
recent years. To achieve competitive differentiation with advantage, companies
have to empower information workers. Business processes are the key to unlock
the potential of these strategies.
This book, SAP FICO Black Book, brings to you a simple to the point nontechnical jargon free discussion on SAP FICO along with comprehensive real life
examples based on authors real life implementations. One of the first FICO
books which cover business cycles rather than plain technical configuration.
Targeting intermediate and advanced-level readers, this book discusses
Implementation Tools; Enterprise Structure; New GL Configuration; Online
Document Splitting; AR; AP; AA; Bank accounting; Integration of FI with Other
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Modules; Business Processes; Controlling; Cost Center Accounting; Product
Costing; Material Ledger Configuration and Profit Center Accounting. The author
has spent the last 10 years of his career acquiring this knowledge through the
trial and error method. It covers the end user as well as technical configuration
perspective. It can serve as a starting point for the people who want to
comprehend how the financial and managerial accounting functions in an ERP.
Most of the FICO text deals with technical configuration and throws little light on
its functional implementation. This book is author s humble attempt to bridge the
gap by providing real life scenarios along with technical details.
Show your students how to master and maximize enterprise resource planning
(ERP) software -- which continues to become more critical in business today with the latest edition of Monk/Wagner's successful CONCEPTS IN
ENTERPRISE RESOURCE PLANNING. Equip students to use ERP tools to
increase growth and productivity as they learn how to effectively combine an
organization's numerous functions into one comprehensive, integrated system.
CONCEPTS IN ENTERPRISE RESOURCE PLANNING, 4E reflects the latest
trends and updates in ERP software while demonstrating how to make the most
of this important technology. The authors introduce the basic functional areas of
business and how they are related. The book demonstrates how information
systems that are not effectively integrated fail to support business functions and
business processes that extend across functional area boundaries. By contrast,
students clearly see how integrated information systems help organizations
improve business process and provide managers with accurate, consistent, and
current data for making informed strategic decisions. All-new sidebar cases and
real examples throughout this edition not only thoroughly introduce the practical
aspects of enterprise resource planning, but also prepare readers for ongoing
ERP success in business today and tomorrow. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.
• Learn about every configuration step and find all relevant transactions easily•
Explore options for customizing ESS and MSS to meet specific business needs•
Benefit from hands-on tips and expert adviceESS, MSS, SAP ERP backend, and
Portal-are you about to get lost in countless configuration options for SAP's selfservices? This book will help. Find details on all configuration steps, easily
identify the relevant transactions and tables for a specific task, and benefit from
tips and tricks from one of the SAP community's most renowned HR consultants.
With extra chapters on workflow, reporting, and authorizations, this book has
everything you need to successfully embark on a self-services project.Each Step
Comprehensively DocumentedFind detailed information on IMG access, relevant
tables, transaction codes, and optional BAdI enhancements for each
configuration step in ESS and MSS.Hands-On Instructions and ScreenshotsBuild
the exact solution your HR team wants with expert advice on possible
configuration options and screenshots for every step.Configuring the
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LandscapeLearn from in-depth instructions on backend, infrastructure, and crossapplication components such as SAP ERP, Portal, workflow, reporting,
authorizations, and user management.Find Everything You Need in SecondsAn
extensive index conveniently points you to all configuration transactions and IMG
steps, tables, BAdIs, and reports.Bonus Content for DownloadDownload four
additional chapters on integration with Project Self-Services, Employee
Interaction Center, E-Recruiting, and SAP Enterprise Learning from our
website.Highlights• Employee Self-Services configuration• Manager SelfServices configuration• Portal configuration• Backend configuration• Reporting•
Workflow• User management• Authorizations• HR Administrator Role
SAP® Sales and Distribution Certification Guide is a must-read for SAP
aspirants. This book is organized around the 'real-test' and helps you prepare for
it. It has over 350 practice questions to help you grasp the essentials.
Your Hands-On Guide to SAP ERP Sales & Distribution Written by senior SAP
consultant Glynn Williams, Implementing SAP ERP Sales & Distribution is
packed with tested, time-saving tips and advice. Learn how to use SAP ERP
Central Component 5.0 and 6.0 to create sales documents and contracts, control
material and customer master data, schedule deliveries, and automate billing.
You'll also find out how to deliver robust financial and transactional reports, track
customer and credit information, and interoperate with other SAP modules.
Configure and manage the SAP ERP SD module Track sales, shipping, and
payment status using master records Create multi-level sales documents and
item proposals Develop contracts and rebate agreements Deliver materials and
services requirements to the supply chain Plan deliveries, routes, and packaging
using Logistics Execution Perform resource-related, collective, and self billing
Generate pricing reports, incompletion logs, and hierarchies Handle credit limits,
payment guarantees, and customer blocks Integrate user exits, third-party addons, and data sharing Configure pricing procedures and complex pricing
condition types
SAP BI Edge is a powerful business intelligence (BI) solution for midsize
companies. This book offers a comprehensive overview of what to expect and
where you should start building your reporting framework. You'll get detailed
information on reporting tools, like Information Designer, Universe Designer, BI
Launchpad, Crystal Reports, and Dashboards (formerly XCelsius). Get tips for
creating an InfoSet strategy and leverage it to run reports. Learn how to use the
Information Design Tool (IDT) to design data models and layer your data to
create universes. Identify the common queries you will need to get started and
walk through how to publish SAP reporting data in a web format and create
practical management dashboards. By using practical examples, tips,
screenshots, and a case study the author brings readers new to SAP BI Edge up
to speed on the fundamentals. - Installation and setup tips for SAP BI Edge with
SAP ERP - Query and reporting tools best practices - How to build a dynamic
SAP ERP data model based on your configuration - Step-by-step instructions on
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how to create a SAP BI universe
Over time, overemphasis and adherence to the same proven routines that helped your
organization achieve success can also lead to its decline resulting from organizational inertia,
complacency, and inflexibility. Drawing lessons from one of the best models of success, the
evolutionary model, Inverting the Paradox of Excellence explains why your organization must
proactively seek out changes or variations on a continuous basis for ensuring excellence by
testing out a continuum of opportunities and advantages. In other words, to maintain
excellence, the company must be in a constant state of flux! The book introduces the patterns
and anti-patterns of excellence and includes detailed case studies based on different
dimensions of variations, including shared values variations, structure variations, and staff
variations. It presents these case studies through the prism of the "variations" idea to help you
visualize the difference of the "case history" approach presented here. The case studies
illustrate the different dimensions of business variations available to help your organization in
its quest towards achieving and sustaining excellence. The book extends a set of variations
inspired by the pioneering McKinsey 7S model, namely shared values, strategy, structure,
stuff, style, staff, skills, systems, and sequence. It includes case history segments for Toyota,
Acer, eBay, ABB, Cisco, Blackberry, Tata, Samsung, Volvo, Charles Schwab, McDonald's,
Scania, Starbucks, Google, Disney, and NUMMI. It also includes detailed case histories of GE,
IBM, and UPS.
• Learn how to implement SAP solutions quickly and with predictable outcome• Deep-dive into
best practices and services in SAP Rapid Deployment solutions• Benefit from the real
experiences of a multitude of companies and industriesLearn how to take the challenge out of
implementing or extending your SAP solutions in the cloud or hybrid environments. SAP's new
paradigm, SAP Rapid Deployment solutions, will change the way you deploy your software.
Asking yourself about how pre-configured best practice processes can shorten your time-tovalue? This book reveals the whys and hows.A New ParadigmExplore the origins of SAP
Rapid Deployment solutions. You'll understand the fundamentals of the new approach and the
benefits it brings.Solution Phases and StructureExplore. Scope. Deploy. Run. Understand the
phases and composition of a solution, how it simplifies the interaction between your business
and IT team, and what services are available for its support.Tools and MethodologiesWhat
steps do you need to take to kick-start a rapid-deployment project? This book details the steps,
tools, and best practices to get started.Support Your SolutionsLearn about the available
resources that will keep your business solution moving forward and help you stay ahead of the
curve.Rapid-Deployment Solutions in ActionSeeing is believing. Read how industry leaders
implemented a multitude of different solutions, and understand the time-frame, results, and
benefits realized.Highlights• SAP Best Practices• Pre-assembled solutions• SAP Business Allin-One• Assemble-to-order• Simplified Rapid-Deployment Solution Experience• Self-service
tools• Support services• Solution maintenance• SAP Solution Manager• ASAP• SAP Partner
program
SAP BW/4HANA has introduced a new era in data warehousing at SAP. Further steps towards
simplification, flexibility, and performance are now possible with SAP HANA as the proven
technological basis. SAP BW/4HANA offers modern concepts for data management, operation,
and modeling and thus opens the door for fully innovative application scenarios. This book will
show you how the SAP HANA database influences the Business Warehouse and how you can
optimize your system. As a practical guide, the book is aimed at experienced SAP BW experts
as well as decision makers who need a well-grounded overview. The authors address the
versions SAP BW/4HANA 1.0 and SAP BW 7.5 in equal measure, highlighting new functions
and differences. The book also focuses on the migration options and conversion tools for
moving to SAP BW/4HANA. Use this reference book to enter the world of SAP BW with SAP
HANA as the database platform! - Migration, sizing, operation, data management with SAP
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BW/4HANA and SAP BW 7.5 on HANA - The new central source Systems SAP HANA and
ODP - New modeling options, mixed scenarios, LSA++, and differences compared to SAP BW
7.5 - The role of BW in operational SAP reporting
SAP Implementation UnleashedA Business and Technical Roadmap to Deploying SAPSams
Publishing
Learn how to migrate your SAP data to Azure simply and successfully. Key Features Learn
why Azure is suitable for business-critical systems Understand how to migrate your SAP
infrastructure to Azure Use Lift & shift migration, Lift & migrate, Lift & migrate to HANA, or Lift &
transform to S/4HANA Book Description Cloud technologies have now reached a level where
even the most critical business systems can run on them. For most organizations SAP is the
key business system. If SAP is unavailable for any reason then potentially your business stops.
Because of this, it is understandable that you will be concerned whether such a critical system
can run in the public cloud. However, the days when you truly ran your IT system on-premises
have long since gone. Most organizations have been getting rid of their own data centers and
increasingly moving to co-location facilities. In this context the public cloud is nothing more
than an additional virtual data center connected to your existing network. There are typically
two main reasons why you may consider migrating SAP to Azure: You need to replace the
infrastructure that is currently running SAP, or you want to migrate SAP to a new database.
Depending on your goal SAP offers different migration paths. You can decide either to migrate
the current workload to Azure as-is, or to combine it with changing the database and execute
both activities as a single step. SAP on Azure Implementation Guide covers the main migration
options to lead you through migrating your SAP data to Azure simply and successfully. What
you will learn Successfully migrate your SAP infrastructure to Azure Understand the security
benefits of Azure See how Azure can scale to meet the most demanding of business needs
Ensure your SAP infrastructure maintains high availability Increase business agility through
cloud capabilities Leverage cloud-native capabilities to enhance SAP Who this book is for SAP
on Azure Implementation Guide is designed to benefit existing SAP architects looking to
migrate their SAP infrastructure to Azure. Whether you are an architect implementing the
migration or an IT decision maker evaluating the benefits of migration, this book is for you.
"1st German edition published 2013 by Galileo Press, Bonn, Germany."
Previously published under title: Integrating SAP ERP financials.
The first and only book to offer detailed explanations of SAP ERP sales and distribution As the
only book to provide in-depth configuration of the Sales and Distribution (SD) module in the
latest version of SAP ERP, this valuable resource presents you with step-by-step instruction,
conceptual explanations, and plenty of examples. If you're an SD consultant or are in charge of
managing an SAP implementation in your enterprise, you'll want this valuable resource at your
side SAP is one of the leading Enterprise Resource Planning (ERP) software products on the
market, with over 40,000 implementations Covers the latest version of SAP ERP-ECC 6.0
Covers common through advanced configurations, so it's helpful no matter what your level of
experience with SAP Explains the conceptual framework behind the configuration process If
your company uses the SD module, keep this indispensable guide on hand.
Use SAP Solution Manager to monitor the amount and efficiency of custom code in your
system Learn how to take advantage of tools such as CCLM, SCOV, SAP Clone Finder, the
Custom Development Management Cockpit, and more Explore custom code best practices
and reporting techniques Custom code is a vital component of any successful SAP
implementation. But it must be managed, or it becomes an obstacle to future enhancement
and innovation. Take the proactive approach to taming your custom code with this book:
always be in control, make changes when and where they are needed, don't get slowed down
by bad code, and always be ready for the next upgrade. Custom Code Management Business
Blueprint Meet your most trusted companion in managing custom code! Learn what the SAP
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Solution Manager Business Blueprint does, how to create it, and understand and use the
different management phases. Practical Advice No matter your volume of custom code, learn
when and where to use specific tools to optimize your custom code investment.Code
Measurement Understand how to set up and use different tools and metrics that analyze,
measure, and display custom code: SAP Coverage Analyzer, SAP Global Workload Monitor,
and more. How-To Steps Find detailed, step-by-step instructions that will help you get the
specific tools you need up and running in no time. Bonus Appendices Find coding examples,
helpful lists of SAP Notes, information on upcoming functionalities, and more to get you on
your way.
Implementing SAP R/3: The Guide for Business and Technology Managers provides a
framework and a complete plan that enables business and technical managers to take the
optimal decisions that are necessary for the successful implementation of SAP in their
organizations. It presents the details needed to plan and present confidently a case for
choosing SAP, without ever asking the software vendor or involving the vendor's personnel.
* Implement and use Variant Configuration with SAP * Build and maintain a complete product
model * Updated coverage on SAP ERP 6.0 enhancement pack 5 and CRM 7.0 With this allinclusive reference, you have everything you need to implement, customize, and use Variant
Configuration with SAP. Whether you're a consultant, work directly with variant configuration,
or are a manager, this book contains essential information you need in order to make key
decisions on how Variant Configuration works best for your company. Variant Configuration in
ERP and CRM Understand how to integrate Variant Configuration in processes such as quality
management and customer service, and explore the necessary Customizing steps. Advanced
Integration Topics Find extensive coverage on business processes for SAP ERP, including the
Order Engineering Workbench, planning Variant Configuration, and more. Industry-Specific
Solutions Learn about unique configurations and enhancements that are possible within
specific industries and how to manage them, accompanied by customer examples and
practical suggestions.Expert Knowledge Benefit from the authors' and SAP customers' notes
on special challenges encountered when implementing and using Variant Configuration for
product models. Updated and Expanded This new edition covers integrated Product and
Process Engineering (iPPE), Product Data Replication (PDR), the new PLM environment, and
much more. Highlights Product Model * Configuration profile and scenarios Business
Processes in SAP ERP * Integrated process and product engineering (iPPE) * Integration,
Customizing Product Configuration * Variant Configurator LO-VC * Internet Pricing and
Configurator (IPC) Challenges * Performance optimization, change services * Product Data
Replication (PDR) Project and Practical Reports * Industry solution DIMP reports, project
managers, SAP customers and partners * Configuration Workgroup (CWG) and outlook on
SAP Business ByDesign The Authors Uwe Blumohr, Manfred Munch, and Marin Ukalovic work
at SAP and hold different positions in the area of Variant Configuration.
In this IBM® Redbooks® publication, we give an overview of different data management topics
related to a typical SAP® data center. The intrinsic functionality of SAP is not designed to
completely handle all the tasks of a data center by itself, but the SAP system offers several
interface possibilities to attach external tools to it to accomplish this task We explain SAP basic
concepts and the issues with SAP data management. We introduce Tivoli® Storage Manager
and all of its products that are related to SAP data management. We provide some comparison
between database backup and recovery tools. Finally, we discuss data archiving using IBM
DB2® CommonStore for SAP, and discuss high availability requirements and disaster recovery
considerations. The second part of this book discusses a practical implementation of SAP
backup and recovery with Tivoli Storage Manager. We implement this setup on two separate
SAP systems: one running DB2 and the other running Oracle® database. We also implement
LAN-free backup and FlashCopy® scenarios. In the sample implementation section, we show
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many different tasks, such as backup and restore, database recovery, backup monitoring, and
tuning. We also cover some advanced backup/availability considerations, such as split mirror
backup and standby databases. This book helps individuals that operate an SAP environment
to devise a strategy for a sound and comprehensive data backup solution using the IBM Tivoli
Storage Management product family.
What is SAP BW/4HANA? More importantly, what can it do for you? Between these pages,
you'll explore the answers to these questions, from simplified data models and SAP
BW/4HANA Analytics to automated data lifecycle management. You'll find step-by-step
instructions for installation and setup, a guide to administrative tasks to keep your SAP
BW/4HANA system in tip-top shape, and the low-down on security in your new system.
Explore the data warehouse of the future! Highlights: -SAP HANA -SAP BW/4HANA Analytics
-Installation and deployment -Data modeling -Reporting and analytics -Data lifecycle
management -Administration -Security -Data warehousing solution
Well-kept records are the key to success--so learn how to maintain yours with Document
Management System! Get step-by-step instructions for implementing and configuring DMS in
SAP S/4HANA, from using SAP Activate to defining master data. Set up document information
records and then see how to structure, distribute, and report on them. Whether you need a
system that supports digital signatures, engineering change management, or specialized
workflows, this guide has you covered! Highlights incude: 1) Master data 2) Classification 3)
Document information record (DIR) 4) Structuring and distribution 5) Digital signatures 6)
Engineering change management 7) Authorizations 8) Workflows 9) SAP Document Center
10) SAP 3D Visual Enterprise Generator 11) SAP Activate
SAP can help you capture better information and deliver it more quickly, allowing you to make
better decisions and maximize the business value of everything you do. However, SAP
implementations require massive effort, total buy-in, and significant change throughout the
organization. In SAP Implementation Unleashed, 10 expert SAP project managers, functional
consultants, and technologists guide you through the entire journey, helping you avoid pain
and pitfalls and gain all the benefits of SAP. The authors introduce start-to-finish business,
technical, and project management roadmaps for successful SAP implementation. Then,
drawing on their immense experience, they walk you through the entire process of planning
and deployment—addressing make-or-break issues and hidden gaps that other guidebooks
ignore. You’ll discover how to employ processes, models, and toolsets that help you achieve
implementation excellence while systematically reducing cost and business risk. Along the
way, you’ll find actionable advice and real-world insight into innovative project management,
best-suited leadership, effective load testing, contemporary infrastructure implementation, and
more. George W. Anderson is responsible for providing enterprise applications thought
leadership for the EDS/HP office of the CTO. A long-time SAP consultant and PMI-certified
project manager, George has authored several best-selling books and enjoys new challenges.
Charles D. Nilson is a senior program manager for EDS/HP and has led many successful SAP
implementation teams over the years. He is a PMI PMP and is SAP Partner Academy certified
in MM and PP. Tim Rhodes is a senior SAP technical consultant for EDS/HP and a
Basis/infrastructure veteran focused on implementing, migrating, and upgrading SAP Business
Suite and NetWeaver solutions. Tim is also an SAP-certified technical consultant, OCP,
MCSE, and HP Master ASE. Detailed Information on How To... Define the business vision
driving your implementation, and use it to design your solution Use TCO techniques to fully
understand SAP’s financial impact in your organization Structure your SAP project
management office, business teams, technical support organization, and overall project team
Size, plan, and test your SAP infrastructure to deliver the best performance and availability at
the best cost Integrate SAP into an SOA environment Install and configure SAP Business Suite
and NetWeaver components Perform basic functional configuration, testing, and change
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management activities Enable a smooth transition by successfully performing the critical tasks
that immediately precede SAP Go-Live Choose the right mix of tools and applications to test,
manage, and monitor SAP Prepare your SAP Operations team for its post-implementation
responsibilities
SAP is a market leader in enterprise business application software. SAP solutions provide a
rich set of composable application modules, and configurable functional capabilities that are
expected from a comprehensive enterprise business application software suite. In most cases,
companies that adopt SAP software remain heterogeneous enterprises running both SAP and
non-SAP systems to support their business processes. Regardless of the specific scenario, in
heterogeneous enterprises most SAP implementations must be integrated with a variety of nonSAP enterprise systems: Portals Messaging infrastructure Business process management
(BPM) tools Enterprise Content Management (ECM) methods and tools Business analytics
(BA) and business intelligence (BI) technologies Security Systems of record Systems of
engagement The tooling included with SAP software addresses many needs for creating SAPcentric environments. However, the classic approach to implementing SAP functionality
generally leaves the business with a rigid solution that is difficult and expensive to change and
enhance. When SAP software is used in a large, heterogeneous enterprise environment, SAP
clients face the dilemma of selecting the correct set of tools and platforms to implement SAP
functionality, and to integrate the SAP solutions with non-SAP systems. This IBM® Redbooks®
publication explains the value of integrating IBM software with SAP solutions. It describes how
to enhance and extend pre-built capabilities in SAP software with best-in-class IBM enterprise
software, enabling clients to maximize return on investment (ROI) in their SAP investment and
achieve a balanced enterprise architecture approach. This book describes IBM Reference
Architecture for SAP, a prescriptive blueprint for using IBM software in SAP solutions. The
reference architecture is focused on defining the use of IBM software with SAP, and is not
intended to address the internal aspects of SAP components. The chapters of this book
provide a specific reference architecture for many of the architectural domains that are each
important for a large enterprise to establish common strategy, efficiency, and balance. The
majority of the most important architectural domain topics, such as integration, process
optimization, master data management, mobile access, Enterprise Content Management,
business intelligence, DevOps, security, systems monitoring, and so on, are covered in the
book. However, there are several other architectural domains which are not included in the
book. This is not to imply that these other architectural domains are not important or are less
important, or that IBM does not offer a solution to address them. It is only reflective of time
constraints, available resources, and the complexity of assembling a book on an extremely
broad topic. Although more content could have been added, the authors feel confident that the
scope of architectural material that has been included should provide organizations with a
fantastic head start in defining their own enterprise reference architecture for many of the
important architectural domains, and it is hoped that this book provides great value to those
reading it. This IBM Redbooks publication is targeted to the following audiences: Client
decision makers and solution architects leading enterprise transformation projects and wanting
to gain further insight so that they can benefit from the integration of IBM software in largescale SAP projects. IT architects and consultants integrating IBM technology with SAP
solutions.

With the world evolving into one of automation every SAP user must know how to load
large amounts of data into an SAP ECC system. The manual key punch process is no
longer acceptable in the 21st Century. In step-by-step fashion this book shows
functional people and “super” users how to create their own LSMW programs to
become more valuable in the work place. No coding is required to do this, nor do you
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have to be a developer.
Many large and medium-sized organizations have made strategic investments in the
SAP NetWeaver technology platform as their primary application platform. In fact, SAP
software is used to manage many core business processes and data. As a result, it is
critical for all organizations to manage the life cycle of user access to the SAP
applications while adhering to security and risk compliance requirements. In this IBM®
Redbooks® publication, we discuss the integration points into SAP solutions that are
supported by the IBM Security access and identity management product capabilities.
IBM Security software offers a range of identity management (IdM) adapters and
access management components for SAP solutions that are available with IBM Tivoli®
Identity Manager, IBM Tivoli Directory Integrator, IBM Tivoli Directory Server, IBM
Access Manager for e-business, IBM Tivoli Access Manager for Enterprise Single SignOn, and IBM Tivoli Federated Identity Manager. This book is a valuable resource for
security officers, consultants, administrators, and architects who want to understand
and implement an identity management solution for an SAP environment.
Esse livro é voltado para todos que queriam aprender um pouco mais da parte técnica
do sistema SAP ECC a fim melhorar suas habilidades. Escolhi abordar os temas
usando perguntas a fim de ser um processo mais simples de aprendizado. Esse é um
projeto em andamento, então caso queria dar alguma sugestão, correção ou sugerir
algum tema pode me enviar um e-mail arturpauino@gmail.com.
Deliver SAP BI 7.0 Web Reports Distribute integrated, accurate, and timely data across
your enterprise using the Web-based reporting components in SAP BI. Written by an
SAP insider, Applied SAP BI 7.0 Web Reports: Using BEx Web Analyzer and Web
Application Designer shows you how to construct effective queries, create HTML-based
reports, and combine key analytics into a dashboard-style interface. Learn how to
import data from multiple providers, configure custom templates, track Key
Performance Indicators (KPIs), and incorporate JavaScript and XHTML. Security,
troubleshooting, and third-party tools are also discussed in this comprehensive guide.
Essential BI skills for business professionals: Define queries and export them as links
with BEx Web Analyzer Create BI-specific HTML pages using Web Application
Designer and Report Designer Construct reusable templates, shortcuts, and Web items
Design high-impact BI dashboards, cockpits, and billboards Integrate toolbars,drilldown
capabilities, and drag-and-drop features Publish reporting objects with the Broadcaster
and Broadcast Wizard Migrate existing systems and reports to the SAP BI 7.0 platform
Add BusinessObjects, Crystal Reports, and JavaScript components Peter Jones, MBA,
is a principal/platinum business applications consultant with SAP Professional Services
Consulting. He has more than 11 years of consulting and educational experience in a
variety of strategic and leadership roles. Jones is the author of SAP Business
Information Warehouse Reporting.
"Ready for SAP BW/4HANA 2.0? This comprehensive guide will teach you all there is
to know about the next generation business warehouse from SAP! Start with a fresh
installation or migrate from an existing system. Then understand the new architecture,
explore administration tasks with SAP HANA Studio, learn to model and analyze data,
and find out how to connect to frontend BI tools"-• Learn what business process management (BPM) is and how to get started within an
SAP context• Benefit from a comprehensive compilation of use cases from early
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adopters• Discover SAP technology, methodology, governance, process-based
implementation content, and performance & value metricsIn this unique book, you will
learn how to span the gap between business processes and information technology, as
well as how to apply BPM within SAP projects. The authors provide extensive
information on everything you need to know about the processes and methods to
implement BPM (new ASAP, process-based implementation content, BPM technology,
and more). Through real-world examples, best practices, and advice from SAP experts,
you will understand how BPM works and how you can best use it to your advantage.
Additionally, use cases from industry leaders and innovators show you how these early
adopters improved their businesses by using BPM technology and methodology.Linking
Strategy to OperationExplore how a company's business model is linked to the process
model, therefore including performance and value drivers.BPM AnatomyGet an indepth look at what makes BPM in SAP environments so effective, and understand all of
the options and unique add-ons that are available for you to link to your SAP
system.Real-Life ExamplesExplore use cases from different industries to understand
how BPM can be applied to your project to maximize efficiency, streamline process
performance, achieve performance and value creation, and optimize customer
relations.Applicable Software for BPMLearn how standard software in general and SAP
products in particular relate to the BPM approach.Bonus MaterialAccess additional
articles via the SAP PRESS website on some of BPM's future trends and more
advanced fields from top BPM and SAP experts and researchers.Highlights• Business
Model Management• Performance and Value Drivers• ASAP 7 Core Methodology and
Business• Add-Ons to ASAP• Implementation Quality and Process-Based•
Implementation• Governance Framework and Agile• Methodology• Enterprise
Architecture and SOA• SAP NetWeaver BPM and BRM• SAP NetWeaver Composition
Environment• Rules and Decision Management• Process Lifecycles• Business Value
Management
Master the SAP product ecosystem, the client environment, and the feasibility of
implementing critical business process with the required technical and functional
configuration. SAP Project Management Pitfalls is the first book to provide you with real
examples of the pitfalls that you can avoid, providing you with a road-map to a
successful implementation. Jay Kay, a SAP Program Manager for Capgemini, first
takes a deep dive into common pitfalls in implementing SAP ERP projects in a complex
IT landscape. You will learn about the potential causes of failures, study a selection of
relevant project implementation case studies in the area, and see a range of possible
countermeasures. Jay Kay also provides background on each - the significance of each
implementation area, its relevance to a service company that implements SAP projects,
and the current state of research. Key highlights of the book: Tools and techniques for
project planning and templates for allocating resources Industry standards and
innovations in SAP implementation projects in the form of standard solutions aimed at
successful implementation Managing SAP system ECC upgrades, EHP updates and
project patches Learn effective ways to implement robust SAP release management
practices (change management, BAU) Wearing a practitioner’s insight, Jay Kay
explores the relevance of each failed implementation scenario and how to support your
company or clients to succeed in a SAP implementation. There are many
considerations when implementing SAP, but as you will learn, knowledge, insight, and
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effective tools to mitigate risks can take you to a successful implementation project.
An analysis of current marketing practices argues that established brands are losing
growth potential by using strategies that are inconsistent with their products, making
recommendations for utilizing options that are more compatible and effective.
Familiar with some aspects of managing Workflow, but not with others? This title lets
you pick the sections or chapters that are most relevant to you; focus on the provided
conceptual explanations, technical instructions, or both. It includes topics such as
configuration, administration and troubleshooting, design, and enhancement.
SAP is the world leader in Enterprise Resource Planning (ERP) software; of the
software?s modules, the FI (Finance) and CO (Controlling) are by far the most popular
and are widely implemented. This book has no competition?it is the only book on the
market on how to configure and implement SAP?s FI and CO modules to maximize
functionality and features hands-on, step-by-step instructions and real-world examples
that provide immediate and practical solutions. Updated for SAP?s ECC 6.0, the book
covers FI enterprise structure, general ledger, substitutions and validations, automatic
account assignments, accounts payable and receivable, asset accounting, accrual
engine, closing entries, credit management, lockbox, CO enterprise structure,
profitability analysis (CO-PA), and more.
This is your comprehensive guide to SAP Ariba: implementation, configuration,
operations, and integration! Get step-by-step instructions for each functional area, from
contract and invoice management to guided buying and beyond. See how each SAP
Ariba application fits into your procurement landscape and how they connect to SAP
S/4HANA and SAP ERP. Get your cloud procurement project started today! a.
Configuration See how SAP Ariba interacts with the procurement landscape and then
set it up! From loading master data to configuring purchasing policies and approvals,
this step-by-step guide has you covered. b. Functionality After go-live, learn how to use
each piece of SAP Ariba! Follow detailed instructions and screenshots to master your
core SAP Ariba tasks like creating invoices and analyzing your spending. c. Integration
Understand how SAP Ariba connects to peripheral solutions, and start your integration
project today! Dig into integrating Ariba Network, SAP Ariba Sourcing, SAP Ariba
Supply Chain Collaboration for Buyers, and SAP Fieldglass. 1) Implementation 2)
Configuration 3) Integration 4) Ariba Network 5) SAP Ariba Supply Chain Collaboration
for Buyers 6) SAP Ariba Supplier Lifecycle and Performance 7) SAP Ariba Supplier
Risk 8) SAP Ariba Sourcing 9) SAP Ariba Contracts 10) SAP Ariba Buying and
Invoicing 11) SAP Ariba Spend Analysis 12) Guided buying
This book - compiled by software architects from SAP - is a must for consultants,
developers, IT managers, and students working with SAP ERP, but also users who
want to know the world behind their SAP user interface.
SAP S/4HANA is here, and the stakes are high. Get your project right with this guide to
SAP Activate! Understand the road ahead: What are the phases of SAP Activate?
Which activities happen when? Start by setting up a working system, then walk through
guided configuration, and learn how to deploy SAP S/4HANA in your landscape: onpremise, cloud, or hybrid. Take advantage of SAP Activate's agile methodology, and
get the guidance you need for a smooth and successful go-live! In this book, you'll learn
about: a. Foundations Get up to speed with SAP Activate. Learn about key concepts
like fit-to-standard and fit/gap analysis, understand the methodology, and walk through
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the key phases of project management. b. Tools and Technologies Open up your SAP
Activate toolkit. See how to access SAP Activate content with SAP Best Practices
Explorer, SAP Solution Manager, and more. Then, use SAP Best Practices and SAP
Model Company to set up a working system for your workshops. c. Deployment Deploy
SAP S/4HANA, step by step. Follow detailed instructions to plan, prepare for, and
execute your on-premise or cloud deployment activities according to SAP Activate.
Walk through key scenarios for a hybrid implementation of SAP S/4HANA in your
landscape. Highlights Include: 1) Deployment 2) Guided configuration 3) Agile project
delivery 4) SAP Best Practices 5) SAP Model Company 6) Organizational change
management 7) SAP S/4HANA 8) SAP S/4HANA Cloud 9) Hybrid landscapes 10)
C_ACTIVATE05 certification
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