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The way emotions are handled by the individual and by
others is central to the success of learning. Teaching with
Emotional Intelligence shows how to manage this influential
but neglected area of learning. Taking the reader step by step
through the learning process and looking at the relationship
from the perspectives of both the teacher and the learner, this
book will help the reader to: * plan the emotional environment
* learn how to relate to learners * listen to learners effectively
* read and respond to the feelings of individuals and groups *
develop self-awareness as a teacher * recognize prejudices
and preferences in oneself * improve non-verbal
communication. Featuring lots of activities, checklists and
points for deeper reflection, the guidance in this book will help
teachers encourage their learners to become more engaged,
creative and motivated.
Today’s board rooms, think tanks, and staff lounges are
more diverse than ever before. But these cultural differences
can either lead to gridlock among stubborn, single-minded
thinkers or they can catalyze innovation and growth among
an expansive team of creative, distinctive individuals.Diverse
teams are far more creative than homogenous teams--but
only when they are managed effectively. Driven by Difference
identifies the management practices necessary to minimize
conflict while maximizing the informational diversity found in
varied values and experiences. Drawing on the cultural
intelligence, or CQ, of diversity success stories from Google,
Alibaba, Novartis, and other groundbreaking companies, this
must-have resource teaches managers of diverse groups how
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to:• Create an optimal environment• Consider the various
audiences when selecting and selling an idea• Design and
test for different users• Fuse differing perspectives• Align
goals and expectations• And moreNew perspectives and
talents have joined your company’s ranks in recent years.
Are you seeing the increased innovation and success that
should be resulting from such diversity?
The explosion of research on emotional intelligence (EI) in the
past decade has provided increasing evidence that EI can be
measured reliably and can be useful in predicting important
outcomes, such as managerial effectiveness and relationship
quality. Naturally, people are now asking, "So, how does one
improve EI?". Applying Emotional Intelligence collects the
most important programs focused on that idea, and enquires
of their originators, "What do you do?", "Why do you do it?",
and, "What is the evidence for your approach?". The
emphasis of the book is applied, in that it provides and
contrasts concrete examples of what we do in our
interventions in a wide variety of situations. The chapters
present descriptions of programs, including specific activities
and exercises that influence emotional knowledge and social
effectiveness more generally. While practical in its focus, this
book also discusses the theoretical bases for these
approaches. These are new programs with outcomes that are
now beginning to be studied. The book presents the most
important and recent research findings that examine the
efficacy of these programs. Applying Emotional Intelligence is
a "must-read" for anyone interested in EI and its application.
This book will be of interest to researchers conducting EI
intervention research, as well as a wide variety of
practitioners, including those interested in developing EI in
organizations, health areas, clinical populations, and schoolage settings. Finally, the book is designed to be relevant to
the reader's own life, encouraging the reader to consider how
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the programs and the exercises might impact his or her
personality and outlook, as well as contribute to the
development of those who have themselves participated in
the programs.
You've gotten used to managing a diverse workforce. You
deal with vendors across the globe. You see people as
people, whether they're Chinese, Indian, Mexican, or
American. You know the basic protocols to follow and the
taboos to avoid. Still, when you arrive in another country or sit
down to negotiate with someone from a different culture, you
feel anxious and awkward, and often wind up saying or doing
something wrong. You're not alone. Seventy percent of
international ventures fail because of cultural differences. Do
you need to speak multiple languages and have a Ph.D. in
international relations to succeed in these global times? The
reassuring reality is that you don't need to master all the
norms and nuances of the myriad of cultures you encounter.
What you need is CQ. That's short for Cultural Intelligence, a
new set of skills and sensitivities that picks up where EQ
leaves off. Leading with Cultural Intelligence is a groundbreaking guide to developing the repertoire and perspective
to lead across a wide range of cultures--effectively,
respectfully, and confidently. A global leadership consultant,
David Livermore presents a proven model for success in any
unfamiliar cultural context. It's easy to grasp and follow, yet
radically different from simplistic approaches that focus on
mimicking other cultures' gestures and phrases. Rooted in
rigorous research spanning 25 countries, the CQ way of
relating to and inspiring people from different national, ethnic,
and organizational cultures is an ongoing cycle. You'll learn
how to lead cross-culturally--and continually grow in
proficiency and comfort--by applying a process with four key
components: Drive. What's your motivation for this crosscultural assignment? How can you increase your confidence
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level? Knowledge. What specific cultural systems, issues, and
values do you need to understand? Strategy. What
information do you need to map out a successful crosscultural plan? What assumptions do you need to check?
Action. What communication style and behaviors should you
adapt for this intercultural interaction? At every step, you'll
find helpful summaries and best practices. You'll also gain
valuable insights into common situations, from eating
unfamiliar local delicacies to apologizing, through the stories
of frequent cross-cultural travelers. With Leading with Cultural
Intelligence as your trusted compass, you'll be able to thrive
in the global business climate and handle multi-cultural
hurdles in your own backyard. By raising your CQ, you'll also
contribute to the greater good of equal humanity for all. David
Livermore, Ph.D., is Executive Director of the Global Learning
Center in Grand Rapids, Michigan. In addition, he is a Senior
Research Consultant with the Cultural Intelligence Center in
East Lansing, Michigan, and a Visiting Research Fellow at
Nanyang Technological University in Singapore. He has done
consulting and training with leaders in 75 countries across the
Americas, Africa, Asia, Australia, and Europe. Visit
www.davidlivermore.com
In his defining work on emotional intelligence, bestselling
author Daniel Goleman found that it is twice as important as
other competencies in determining outstanding leadership. If
you read nothing else on emotional intelligence, read these
10 articles by experts in the field. We’ve combed through
hundreds of articles in the Harvard Business Review archive
and selected the most important ones to help you boost your
emotional skills—and your professional success. This book will
inspire you to: Monitor and channel your moods and emotions
Make smart, empathetic people decisions Manage conflict
and regulate emotions within your team React to tough
situations with resilience Better understand your strengths,
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weaknesses, needs, values, and goals Develop emotional
agility This collection of articles includes: “What Makes a
Leader” by Daniel Goleman, “Primal Leadership: The Hidden
Driver of Great Performance” by Daniel Goleman, Richard
Boyatzis, and Annie McKee, “Why It’s So Hard to Be Fair”
by Joel Brockner, “Why Good Leaders Make Bad Decisions”
by Andrew Campbell, Jo Whitehead, and Sydney Finkelstein,
“Building the Emotional Intelligence of Groups” by Vanessa
Urch Druskat and Steve B. Wolff, “The Price of Incivility: Lack
of Respect Hurts Morale—and the Bottom Line” by Christine
Porath and Christine Pearson, “How Resilience Works” by
Diane Coutu, “Emotional Agility: How Effective Leaders
Manage Their Negative Thoughts and Feelings” by Susan
David and Christina Congleton, “Fear of Feedback” by Jay
M. Jackman and Myra H. Strober, and “The Young and the
Clueless” by Kerry A. Bunker, Kathy E. Kram, and Sharon
Ting.
A proven system to develop your Cultural Intelligence (CQ),
with success strategies and inspiring examples from around
the world. The business leaders of today face extraordinary
complexity, rapid change and increasing diversity in their
markets and workforces. And yet more than 90 per cent of
global executives identify cross-cultural effectiveness as their
biggest challenge. This book gives you the tools and
confidence to transform your business, personal and financial
performance. "Bamboo Strong cuts to the chase as to why
business owners and executives fail in new markets and
cultures. It provides deep insights into the global challenges
businesses face and delivers practical and innovative
solutions you can profit from immediately. It's destined to be
the cross-cultural handbook of the decade." Jason Jennings,
worldwide bestselling author of Think BIG - Act Small "An
essential read that is a wise and powerful compendium of
strategies to help you truly prosper as a business owner or
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executive in the new global economy." Marshall Goldsmith,
author of the #1 New York Times bestseller, Triggers "A mustread for anyone who owns or manages a multicultural
organisation or business and wants to create a culture of
creativity and innovation based on diversity." John Mattone,
the world's #1 authority on leadership and culture In each
chapter you: Learn the empowering CQ systems, strategies
and insights in four key areas you must master to prosper in
today's global economy Benefit quickly and easily: Gain
maximum insights in minimum time from easy-to-follow
stories, with an emphasis on problem-solving and adapting
behaviour Develop your own cultural intelligence: Confidently
navigate our multicultural workplaces and globalised world
Special bonus: Get access to a Bamboo Strong Planner and
mentoring programmes for situations when you need more
help. Thousands of executives, business owners, multicultural
teams and professionals have achieved success thanks to
the advice and systems in this book. You can too! "Bamboo
Strong is a beautiful creation that is a book for the times we
live in today and a guide for the world we would like to live in
tomorrow." Rene Carayol, MBE, CEO, Inspired Leaders
Network"
This engaging, interactive book is best suited for any course
that emphasizes cultural awareness and understanding,
human interaction and cultural communication among diverse
populations (i.e. business management, customer service,
health care, human service), and the development of specific
skills necessary to relate to others effectively (i.e. global
consciousness, teamwork, conflict management, shifting
perspectives). The focus of the courses this book best suits
range from general (i.e. cultural diversity, human relations,
freshman seminar/orientation, counseling, communications,
sociology, psychology, business, health and human services,
theology, education, management) to more specific
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(hospitality management, racial and ethnic relations,
customer service, culturally competent health care, managing
diversity, teaching diverse populations). BUilding CQ has
been used successfully in workforce training programs,
faculty and staff development activities and programs, and
"mini-courses" or workshops dealing with professional
development. Because of its readability and self-directed
learning approach, ideal for online courses.
A SELF HELP MANUAL FOR HUMAN BEINGS The Little
Book of Emotional Intelligence is an immediate, outcomefocused primer on the important topic of EQ, which provides
practical, no-nonsense life advice and takes a sideways look
at a world which is complicated and overwhelming at times.
Do you seem to spend half your life counting down the days
'til your next holiday? Does it sometimes feel like your life is
being lived on fast forward, with little time for reflection or idle
amusement? It's time to stop kicking happiness into the long
grass and get on with really living. Funny, colourful and
profound, this book is a gripping manual for the human mind,
enabling you to understand and control your emotions,
communicate better, unpick limiting beliefs and finally get
around to living a happier, more balanced life.
A Coach?s Guide to Emotional Intelligence is a
groundbreaking book that combines the topics of coaching
and emotional intelligence in a down-to-earth resource for
coaches, facilitators, and consultants. The authors, James
Bradford Terrell and Marcia Hughes ?two experts in the field
of emotional intelligence training?offer a number of elegant
solutions that help coaches and their clients develop the
authentic emotional skills needed to meet the challenges of
today?s increasingly complex world. The book clearly shows
how EI coaching can be applied within organizations and
provides a solid coaching method for use with leaders in
business settings. The book outlines five highly-effective
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strategies for developing influential leaders.
Presents a controversial history of violence which argues that
today's world is the most peaceful time in human existence,
drawing on psychological insights into intrinsic values that are
causing people to condemn violence as an acceptable
measure.
Cultural intelligence requires that we understand the
changing world around us, and engage these changes in
ways that edify the church and winsomely seek after the lost.
In Cultural Intelligence, Darrell L. Bock builds a theology of
cultural engagement, and equips readers to relate well to
their culture with an eye on the example set by Paul in the
New Testament. This timely book will highlight the need to
center our beliefs and practices around God's word while
interacting well with a culture that is increasingly detached
from biblical truth.
'While emphasising caring for others, this book also place
great importance on the practitioner caring for and developing
themselves. Contemporary care environments place high
demands upon students and practitioners of all disciplines.
We want practitioners to do more than simply survive these
environments, we want practitioners to thrive and feel
enabled to lead themselves and others.' John Hurley and
Paul Linsley, in the Preface Emotional intelligence is centred
in self-awareness, empathy and leadership, as well as
communication, relatedness and personal resilience. This
book adopts a fresh approach to personal and professional
development in healthcare by applying emotional intelligence
to a range of clinical and educational contexts..This practical,
user-friendly guide engages the reader on both an emotional
and a cognitive level, offering an energising way for
healthcare professionals to work more effectively as
individuals and as part of a team. The activities provided are
thought-provoking for personal study and ideal for session
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planning in larger groups. Emotional Intelligence in Health
and Social Care is recommended for all educators and
students of medicine, nursing, social care and the Allied
Health Professions. When I began my professional training
over forty years ago the curriculum paid no attention to the
'stuff' of the 'emotions'. However, when faced with the
confusion of real people, and the uncertainty of decision
making, I - like everyone else - had to draw on my emotions;
feeling my way towards a different kind of knowledge. A book
like this might have helped me come to a different
understanding of what I needed to do to help myself to
coexist with, work alongside and help others. From the
Foreword by Phil Barker
Cultural intelligence is defined as an individual's ability to
function effectively in situations characterized by cultural
diversity. With contributions from eminent scholars worldwide,
the "Handbook of Cultural Intelligence" is a 'state-of-thescience' summary of the body of knowledge about cultural
intelligence and its relevance for managing diversity both
within and across cultures. Because cultural intelligence
capabilities can be enhanced through education and
experience, this handbook emphasizes individual capabilities
- specific characteristics that allow people to function
effectively in culturally diverse settings - rather than the
approach used by more traditional books of describing and
comparing cultures based on national cultural norms, beliefs,
habits, and practices.The Handbook covers conceptional and
definitional issues, assessment approaches, and application
of cultural intelligence in the domains of international and
cross-cultural management as well as management of
domestic activity. It is an invaluable resource that will
stimulate and guide future research on this important topic
and its application across a broad range of disciplines,
including management, organizational behavior, industrial
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and organizational psychology, intercultural communication,
and more.
This updated edition of a classic guidebook helps readers to
navigate the ever - expanding cultural mazes of a truly
globalized world.
Boost Emotional Intelligence in any situation to achieve
exceptional results for any organisation As organisations
around the world are putting more focus on the mindset and
wellbeing of staff, the need to develop Emotional Intelligence
(EI) has never been greater. Emotional Intelligence in the
workplace—including the five key concepts of self-awareness,
self-regulation, empathy, social skills and motivation—is
defined as your ability to identify and manage your personal
emotions and the emotions of your colleagues and coworkers. Emotional Intelligence is in high demand and is
expected to become an essential component of success in
the future of work. Emotional Intelligence: A Simple and
Actionable Guide to Increasing Performance, Engagement
and Ownership is designed to help you master EI and
empower you to achieve the very best outcome for everyone
in your organisation. Cutting through the hype and dispelling
the myths about EI, this practical, easy-to-use resource
provides clear guidance, powerful tools, and actionable steps
for developing and implementing EI in the workplace for
immediate results. Amy Jacobson, an experienced EI
specialist, leadership trainer and coach, shares the tools,
methodologies, concepts and actions that increase EI in any
situation. Packed with real-life examples and case studies,
insightful questions, and useful diagrams to create action, this
must-have guide: Offers a powerful 5-part methodology—Own
It, Face It, Feel It, Ask It, and Drive It—to help you understand
and immediately implement Emotional Intelligence principles
in both your personal and professional life Increases your
Emotional Intelligence in the workplace to enable you to
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inspire and energise staff, support empathy and selfawareness, and drive high levels of performance Improves
the way you handle high pressure environments, manage
challenging situations, and interact with people with different
communication styles Helps you solve difficult problems in the
workplace such as loss of purpose and engagement, cultural
issues, poor communication, and low productivity Provides
concrete steps for eliminating negative behaviors and for
owning the role you play, your impact on others, and the
decisions and choices you make Emotional Intelligence: A
Simple and Actionable Guide to Increasing Performance,
Engagement and Ownership is an indispensable book for
anyone interacting with others in the workplace, especially
those with leadership roles such as senior executives, board
members, department heads, managers and supervisors.
Coaching Emotional Intelligence in the Classroom is a
practical resource to help Key Stage 2 and Key Stage 3
teachers explore and understand a range of concepts,
principles and techniques gathered under the term
‘emotional intelligence’, and the way that this powerfully
influences pupils’ behaviour and learning in the classroom.
Creative activities are suggested throughout, leading towards
a more explicit focus on coaching methods to help pupils
become independent, creative and effective learners able to
set goals, generate ideas, solve problems and arrive at
reasoned decisions. This book focuses on five key areas: selfawareness innovative and inventive thinking independent
enquiry collaborative learning communication skills. Dealing
in an engaging way with social and emotional aspects of
learning, personalised learning, thinking skills and social
inclusion, the authors offer teachers all of the necessary tools
to help pupils build life- and people-skills which will extend
beyond school. It will be of interest to all practising teachers,
teaching assistants and school counsellors working with
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young people.

"Understanding Us & Them is designed to help readers
build stronger communities with those who are different
from themselves. It introduces the concept of cultural
intelligence combined with interpersonal skills. Through
stories, examples, and creative learning tasks, readers
develop key abilities for engaging in good ways across
lines of difference. Each reader-friendly chapter is paired
with a variety of activities for personal or group
learning."--Back cover.
Cultural Intelligence (CI) is a progressive approach to
thinking about culture that aims to provide the reader
with a better understanding of what goes on when
people with different cultural backgrounds meet,
including the emotional drivers and irrational reactions.
Cultural Intelligence is for leaders and specialists who
have a commitment to bridging and benefiting from
differences, and who are looking for alternatives to the
traditional cultural concepts. This book gives an
introduction to CI and to the dynamic approach to
culture. It provides an in-depth discussion of three
cultural fields, and it offers many ideas and methods on
how to develop the cultural intelligence of an
organisation.
This book helps a manager understand and assess
personal cultural intelligence and how to leverage this
capability in diverse work environments.
Most people know that some basic cultural sensitivity is
important. But few have developed the deep cultural
intelligence (CQ) required to really thrive in our
multicultural workplaces and globalized world. Now
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everybody can tap into the power of CQ to enhance their
skills and capabilities, from managing multi cultural
teams and serving a diverse customer base to
negotiating with international suppliers and opening
offshore markets. The Cultural Intelligence Difference
gives readers: * Customized strategies for improving
interactions with people from diverse cultures * New
findings on the bottom-line benefits of cultural
intelligence * Examples of major organizations that use
CQ to achieve success A high CQ points to more than
just cultural sensitivity. It is linked to improved decision
making, negotiation, networking, and leadership skillsand provides a crucial advantage in a crowded job
market. The Cultural Intelligence Difference delivers a
powerful tool for navigating today's work world with
finesse-and success.
"An outstanding entry level text aimed at those with little
or no cultural studies knowledge... Innovative, creative
and clever." - Times Higher Education "The ideal
textbook for FE and first year HE cultural studies
students. Its quality and character allow the reader to
‘feel’ the enthusiasm of its author which in turn
becomes infectious, instilling in the reader a genuine
sense of ebullient perturbation." - Art/Design/Media, The
Higher Education Authority An introduction to the
practice of cultural studies, this book is ideal for
undergraduate courses. Full of practical exercises that
will get students thinking and writing about the issues
they encounter, this book offers its readers the
conceptual tools to practice cultural analysis for
themselves. There are heuristics to help students
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prepare and write projects, and the book provides plenty
of examples to help students develop their own ideas.
Written in a creative, playful and witty style, this book:
Links key concepts to the key theorists of cultural
studies. Includes a wide range of references of popular
cultural forms. Emphasizes the multidisciplinary nature of
cultural studies. Includes pedagogical features, such as
dialogues, graphs, images and recommended readings.
The book's skills-based approach enables students to
develop their creative skills, and shows students how to
improve their powers of analysis generally. To listen to
David Walton’s musical response to Adorno's famous
essay on jazz, please visit Adorno: Jazz Perennial
Fashion . This song accompanies pages 64 to 66 of the
book together with a series of questions designed to get
readers to evaluate the positive and negative aspects of
Adorno's approach.
An intercultural ministry expert demonstrates the
necessity of Cultural Intelligence for effectively serving
an increasingly diverse church and world.
The United States is currently undergoing the most rapid
demographic shift in its history. By 2050, white
Americans will no longer comprise a majority of the
population. Instead, they'll be the largest minority group
in a country made up entirely of minorities, followed by
Hispanic Americans, African Americans, and Asian
Americans. Past shifts in America's demographics
always reshaped the county's religious landscape. This
shift will be no different. Soong-Chan Rah's book is
intended to equip evangelicals for ministry and outreach
in our changing nation. Borrowing from the business
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concept of "cultural intelligence," he explores how God's
people can become more multiculturally adept. From
discussions about cultural and racial histories, to reviews
of case-study churches and Christian groups that are
succeeding in bridging ethnic divides, Rah provides a
practical and hopeful guidebook for Christians wanting to
minister more effectively in diverse settings. Without guilt
trips or browbeating, the book will spur individuals,
churches, and parachurch ministries toward more
effectively bearing witness to the gospel of Jesus Christ,
the Good News for people of every racial and cultural
background. Its message is positive; its potential impact,
transformative.
To preach effectively in today's world, preachers need
cultural intelligence. They must build bridges between
listeners who come from various denominations,
ethnicities, genders, locations, religious backgrounds,
and more. Experienced preacher and teacher Matthew
Kim provides a step-by-step template for cross-cultural
hermeneutics and homiletics, equipping preachers to
reach their varied listeners in the church and beyond.
Each chapter includes questions for individual thought or
group discussion. The book also includes helpful
diagrams and images, a sample sermon, and
appendixes for exegeting listeners and for exploring
cultural differences.
‘This book should be part of every corporate onboarding
programme! It will empower every new entrant to the
world of work with the power skills to help them
succeed.’ — Celiwe Ross, Human Capital Director, Old
Mutual Having worked for over 17 years with top
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companies in South Africa and abroad, Carice Anderson,
a professional development manager, coach and
consultant, shares her insider knowledge while also
shedding a light on the harsh realities of corporate
environments. Drawing on her years of experience and
research, the author argues that many young Black
professionals struggle early on in their careers as they
lack the necessary soft skills to successfully navigate
their work environments and reach their full potential.
Including advice and anecdotes from 30 successful
Black leaders who have worked across Africa, Europe,
and North America, Intelligence Isn’t Enough aims to
empower young Black graduates who have just entered
the workforce and Black professionals already at work.
Anderson guides readers on how to survive and thrive in
corporate spaces, how to take a more strategic approach
to their careers, and how to understand themselves and
others more deeply. In addition, the book provides useful
tips on how young professionals can strengthen their
workplace relationships, sharpen their communication
skills, improve their personal brands and, ultimately,
make an impact. Intelligence Isn’t Enough is the Black
professional’s guide to standing out and showing up at
your best and as your most authentic self at work.
Managing the human side of work Research by Daniel
Goleman, a psychologist and coauthor of Primal
Leadership, has shown that emotional intelligence is a
more powerful determinant of good leadership than
technical competence, IQ, or vision. Influencing those
around us and supporting our own well-being requires us
to be self-aware, know when and how to regulate our
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emotional reactions, and understand the emotional
responses of those around us. No wonder emotional
intelligence has become one of the crucial criteria in
hiring and promotion. But luckily it’s not just an innate
trait: Emotional intelligence is composed of skills that all
of us can learn and improve on. In this guide, you’ll
learn how to: Determine your emotional intelligence
strengths and weaknesses Understand and manage
your emotional reactions Deal with difficult people Make
smarter decisions Bounce back from tough times Help
your team develop emotional intelligence Arm yourself
with the advice you need to succeed on the job, with the
most trusted brand in business. Packed with how-to
essentials from leading experts, the HBR Guides provide
smart answers to your most pressing work challenges.
Effectively understand yourself and others, to achieve a
happier, healthier life. Improve your personal and
professional relationships by learning a range of mental
skills that can help you to successfully manage both
yourself and the demands of working with others.
Teaching you to stay in control, interpret body language
and cope with negativity, this Practical Guide will help
you to become aware of your own feelings and those of
others, understand them and manage their impact. Filled
with exercises, case studies and useful tips, Emotional
Intelligence will help you to get smart about emotions
and improve both your physical and psychological wellbeing.
Do you ever feel that people always seem to push your
buttons, and not in a good way? Perhaps you end up
getting upset over little things and lose all self-control as
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a result? You might be an empath. Most empaths need
to work on their EQ and create the mechanisms required
to cope, thrive, and lead a life of emotional
stability.Relationships can be tricky when your
personality and emotional affinity affects friends, family,
and colleagues. There is a better way to interact with
those around you without unbottling your emotional
genie at every turn.Empaths are people with deeper
intuitions, a more developed sense of caring, and
sensitivities to the needs of others. This can create
conflict situations and cause you to feel emotionally
burned out and mentally drained.Only one to two percent
of people are empaths, and they exhibit their empathy
and emotional intelligence in unique ways.Discovering
your emotional resilience equips you with strategies that
help you face each day with physical, mental, and social
strength. If you are ready to make the decisions that
influence your abilities and shortcomings-then this is the
read of a lifetime.Learning how to participate in and
handle social interactions is one of the most challenging
tasks for empaths as their emotional radars are always
on maximum; however, it can be done.Whether you
simply seek to improve and define your relationships with
others or work on your relationship with yourself, this
book is for you.Inside this book, unlock: 1.) A better
understanding of your emotions 2.) The daily life of an
empath 3.) Emotional intelligence and how to use it
effectively 4.) The strengths and weaknesses of an
empath and how to live with the awareness of yours 5.)
How to improve your emotional resilience and develop
coping strategies for your interpersonal interactions and
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much more!Become mentally strong, make better
decisions, and react in appropriate ways without wasting
energy or losing control.Being an emotionally mature
empath makes for a great companion.
Short-term mission trips are great ways to impact the
kingdom. Yet they can lack effectiveness because of
mistakes or naiveté on the part of participants. In this
insightful and timely book, David A. Livermore calls us to
serve with our eyes open to global and cultural realities
so we can become more effective cross-cultural
ministers. Serving with Eyes Wide Open is a must-have
book for anyone doing a short-term mission or service
project, whether domestic or overseas. Foreword by Paul
Borthwick.
Right now, vast amounts of time and money are being
invested all round the world in building global brands and
organisations. But where are the global leaders who will
lead them? Leaders who can cross cultural boundaries:
between east and west, and north and south; between
faiths and beliefs; between public, private and voluntary
sectors; and between the generations? Where are the
leaders who can lead in what Julia calls the "magnet
cities†? of the world: where the world's most talented
young people will convene? Because these people will
simply turn their backs on bosses who demand that their
teams think and behave alike. The race is on to develop
leaders with CQ. And this book is designed to give
readers a decisive head start. In the process, Julia has
spoken to leaders all round the world, and invited them
to tell their own CQ stories: successful and disastrous,
serious and funny, poignant, pragmatic and often highly
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personal. The result is surprising, challenging and
frequently uncomfortable (there is no simplistic advice
here about how to exchange business cards in the
correct local manner). But the ambition is huge. As is the
prize for the next generation of leaders who see the
opportunity she outlines - and grasp it.
Succeed in Any Culture, in Every Situation In today's
global economy, the ability to interact effectively across
cultures is a fundamental job requirement for just about
everyone. But it's impossible to learn the customs and
traits of every single culture. David Thomas and Kerr
Inkson present a universal set of techniques and people
skills that will allow you to adapt quickly to, and thrive in,
any cultural environment. You'll learn to discard your
own culturally based assumptions and pay careful
attention, in a mindful and creative way, to cues in crosscultural situations. The authors show how to apply
cultural intelligence in a series of specific situations:
making decisions; communicating, negotiating, and
resolving conflicts; leading and motivating others; and
designing, managing, and contributing to multicultural
groups and teams. This extensively revised third edition
has been updated with new stories showing cultural
intelligence in action. Thomas and Inkson have
broadened the focus beyond business to include
organizations of all kinds—nonprofits, governments,
educational institutions, and more. And they include a
reliable and valid measure of cultural intelligence based
on a decade of research by an international team of
scholars.
Algorithmic Culture: How Big Data and Artificial
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Intelligence are Transforming Everyday Life explores the
complex ways in which algorithms and big data, or
algorithmic culture, are simultaneously reshaping
everyday culture while perpetuating inequality and
intersectional discrimination. Contributors situate issues
of humanity, identity, and culture in relation to free will,
surveillance, capitalism, neoliberalism, consumerism,
solipsism, and creativity, offering a critique of the myriad
constraints enacted by algorithms. This book argues that
consumers are undergoing an ontological overhaul due
to the enhanced manipulability and increasingly
mandatory nature of algorithms in the market, while also
positing that algorithms may help navigate through chaos
that is intrinsically present in the market democracy.
Ultimately, Algorithmic Culture calls attention to the
present-day cultural landscape as a whole as it has been
reconfigured and re-presented by algorithms.

The best available introduction to the concepts of
intercultural communication and practice.
Revd Osoba Otaigbe has written a comprehensive
guide for helping the church more effectively relate
and serve across cultural borders. Whether youre
welcoming a community of refugees, travelling on a
short-term mission experience, befriending an expat
family, or simply interacting with an increasingly
diverse society, this guide will help you love your
neighbour. The book is packed full of insights about
cultural intelligence and brings them to life for
Christians. The case studies and discussion
questions are particularly useful for making the
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theoretical ideas immensely practical. As both a
cultural intelligence researcher and a Christian, it
gives me great joy to commend Revd Osoba and his
work to you. David Livermore, PhD., author of
Leading with Cultural Intelligence and President of
Cultural Intelligence Centre USA Building Cultural
Intelligence in Church and Ministry is a timely
contribution to our understanding of the way varied
global and local cultures can be nurtured to offer a
rich and meaningful engagement in our lives and in
work. It draws on a wide range of scriptural and
practical examples that makes it an easy to read and
understand study guide for various audiences. The
guidance on how to develop cross-cultural
competence, in particular, makes the book a mustread, one that promises to equip the reader with the
much required understanding, appropriate
responses, and management of diverse crosscultural engagements in both missions and
ministries. Dr Maureen Ayikoru, Senior Lecturer,
Anglia Ruskin University, United Kingdom In our
rapidly changing society it is really important that we
all develop greater cultural intelligence. If we are to
become the vibrant Kingdom community of all
nations that the Bible envisages we need much
greater understanding and appreciation of those who
are different from ourselves. This book, and the
assessment and workshops that go alongside it, will
be particularly helpful for leaders, churches and
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groups who want to grow in this area. Relating the
concepts of cultural intelligence to passages of
Scripture, it will certainly encourage some great
discussion, learning and reflection for discipleship
and mission. Revd Lynn Green, General Secretary,
Baptist Union of Great Britain Building Cultural
Intelligence in Church and Ministry is a worthwhile
work with important things to say and to give
perceptive and practical guidance Prof David DunnWilson, Honorary Research Fellow, Cliff College,
United Kingdom Building Cultural Intelligence in
Church and Ministry book has done a marvelous job
of integrating scriptural basis and reference points in
the exploration of the cultural intelligence factors as
they relate to ministry and mission. This being
interspersed with practical and real world scenarios
and examples is very helpful. The reflection/study
guide questions are also well written and will provide
for deeper learning, discussion and application.
There is a considerable amount of information and
detail to work through and I would suggest that
people work through the book at a steady pace so
that they can fully digest that immense learning and
insights that this book will give. Adrian Kistan,
Principal Consultant, Intercultural Solutions,
Australia More than ever, cultural intelligence is a
much-needed competence to grow, develop and
nurture. Current fears and conflicts on the global and
in local contexts, and not the least in churches,
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underscore this. Through this timely volume, Osoba
O. Otaigbe brings his expertise as a cultural
intelligence researcher, and years of experience
working in cross-cultural and diverse contexts to
offer an invaluable resource for churches. Building
Cultural Intelligence in Church and Ministry draws on
a variety of scholarly sources, biblical texts, and
practical examples to provide readers with helpful
insights and questions for reflection on developing
cultural awareness, intelligence and competence. A
welcome resource for ministerial/missional formation
and both denominational and local church
leadership! Michael N. Jagessar (Revd Dr) Global
and Intercultural Ministries, United Reformed Church
(UK)
In a global market where international teams,
initiatives, and joint ventures are increasingly
common, it is extremely important for people to
integrate themselves in new cultures. Strategies for
selecting and training people on global perspectives
are critical for managing business. In this book, the
authors develop the idea of cultural intelligence and
examine its three essential facets: cognition, the
ability to develop patterns from cultural cues;
motivation, the desire and ability to engage others;
and behavior, the capability to act in accordance with
cognition and motivation. They explore the
fundamental nature of cultural intelligence and its
relationship to other frameworks of intelligence.-Back
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cover.
This book provides a comprehensive review of both
the theoretical development and empirical study of
the concept of cultural intelligence. A review of
previous work on cross-cultural competence
provides an historical backdrop against which the
two main theories of cultural intelligence are
presented. These two approaches, as well as the
assessments derived from them, are compared and
evaluated. Issues associated with the measurement
of cultural intelligence are examined in detail. An
important feature of the review of the empirical work
on cultural intelligence is that results are discussed
in terms of the relationship of the four sub
dimensions of the Cultural Intelligence Scale (CQS)
and also that results using the Short Form Cultural
Intelligence Scale (SFCQ) and other measures of
the concept are included. The review of empirical
work includes studies that cast cultural intelligence
as an antecedent, as a dependent variable, and as a
moderator and a mediator. Cultural intelligence at
the group and organizational levels are also
discussed. Finally, this review sets the stage for a
discussion of appropriate future directions in the
study of cultural intelligence. Scholars in
organizational psychology interested in the concept
of cultural intelligence will find this an essential
guide.
Put an end to miscommunication and
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inefficiency—and tap into the strengths of your
diverse team. If you read nothing else on managing
across cultures, read these 10 articles. We’ve
combed through hundreds of Harvard Business
Review articles and selected the most important
ones to help you manage culturally diverse
employees, whether they’re dispersed around the
world or you’re working with a multicultural team in a
single location. This book will inspire you to: Develop
your cultural intelligence Overcome conflict on a
team where cultural norms differ Adopt a common
language for more efficient communication Use the
diverse perspectives of your employees to find new
business opportunities Take varying cultural
practices into account when resolving ethical issues
Accommodate and plan for your expatriate
employees This collection of articles includes
"Cultural Intelligence," by P. Christopher Earley and
Elaine Mosakowski; "Managing Multicultural Teams,"
by Jeanne Brett, Kristin Behfar, and Mary C. Kern;
"L'Oreal Masters Multiculturalism," by Hae-Jung
Hong and Yves Doz; "Making Differences Matter: A
New Paradigm for Managing Diversity," by David A.
Thomas and Robin J. Ely; "Navigating the Cultural
Minefield," by Erin Meyer; "Values in Tension: Ethics
Away from Home," by Thomas Donaldson; "Global
Business Speaks English," by Tsedal Neeley; "10
Rules for Managing Global Innovation," by Keeley
Wilson and Yves L. Doz; "Lost in Translation," by
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Fons Trompenaars and Peter Woolliams; and "The
Right Way to Manage Expats," by J. Stewart Black
and Hal B. Gregersen.
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