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Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more than
a quarter of their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of activities and
exercises for groups of any size that let you manage your business (instead of managing personalities). Part of the acclaimed,
bestselling Big Books series, this guide offers step-by-step directions and customizable tools that empower you to heal rifts arising
from ineffective communication, cultural/personality clashes, and other specific problem areas—before they affect your
organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build trust Foster morale Improve
processes Overcome diversity issues And more Dozens of physical and verbal activities help create a safe environment for teams
to explore several common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at Fortune
500 corporations and mom-and-pop businesses alike, the exercises in The Big Book of Conflict-Resolution Games delivers
everything you need to make your workplace more efficient, effective, and engaged.
THE SUNDAY TIMES BESTSELLER With a foreword by Diana Gabaldon. Two men. One country. And a lot of whisky. As stars of
Outlander, Sam and Graham eat, sleep and breathe the Highlands on this epic road trip around their homeland. They discover that
the real thing is even greater than fiction. Clanlands is the story of their journey. Armed with their trusty campervan and a sturdy
friendship, these two Scotsmen are on the adventure of a lifetime to explore the majesty of Scotland. A wild ride by boat, kayak,
bicycle and motorbike, they travel from coast to loch and peak to valley and delve into Scotland's history and culture, from timeless
poetry to bloody warfare. With near-death experiences, many weeks in a confined space together, and a cast of unforgettable
characters, Graham and Sam's friendship matures like a fine Scotch. They reflect on their acting careers in film and theatre, find a
new awestruck respect for their native country and, as with any good road trip, they even find themselves. Hold onto your kilts...
this is Scotland as you've never seen it before.
The publication of the King James version of the Bible, translated between 1603 and 1611, coincided with an extraordinary
flowering of English literature and is universally acknowledged as the greatest influence on English-language literature in history.
Now, world-class literary writers introduce the book of the King James Bible in a series of beautifully designed, small-format
volumes. The introducers' passionate, provocative, and personal engagements with the spirituality and the language of the text
make the Bible come alive as a stunning work of literature and remind us of its overwhelming contemporary relevance.
During the early days of the Civil War, the Pruitt family takes in two mysterious young ladies who have fled New Orleans to come
north to Illinois. An ALA Notable Book & Best Book for Young Adults. Reprint.
This is the classic tale of "Frankenstein," first published in 1818 by Mary Shelley. It tells the story of Victor Frankenstein, a young
scientist who creates a grotesque creature. The book is written in the form of letters and narratives by multiple narrators.
First released in the Spring of 1999, How People Learn has been expanded to show how the theories and insights from the
original book can translate into actions and practice, now making a real connection between classroom activities and learning
behavior. This edition includes far-reaching suggestions for research that could increase the impact that classroom teaching has
on actual learning. Like the original edition, this book offers exciting new research about the mind and the brain that provides
answers to a number of compelling questions. When do infants begin to learn? How do experts learn and how is this different from
non-experts? What can teachers and schools do-with curricula, classroom settings, and teaching methods--to help children learn
most effectively? New evidence from many branches of science has significantly added to our understanding of what it means to
know, from the neural processes that occur during learning to the influence of culture on what people see and absorb. How People
Learn examines these findings and their implications for what we teach, how we teach it, and how we assess what our children
learn. The book uses exemplary teaching to illustrate how approaches based on what we now know result in in-depth learning.
This new knowledge calls into question concepts and practices firmly entrenched in our current education system. Topics include:
How learning actually changes the physical structure of the brain. How existing knowledge affects what people notice and how
they learn. What the thought processes of experts tell us about how to teach. The amazing learning potential of infants. The
relationship of classroom learning and everyday settings of community and workplace. Learning needs and opportunities for
teachers. A realistic look at the role of technology in education.

The Age of Wonder is a colorful and utterly absorbing history of the men and women whose discoveries and inventions at
the end of the eighteenth century gave birth to the Romantic Age of Science. When young Joseph Banks stepped onto a
Tahitian beach in 1769, he hoped to discover Paradise. Inspired by the scientific ferment sweeping through Britain, the
botanist had sailed with Captain Cook in search of new worlds. Other voyages of discovery—astronomical, chemical,
poetical, philosophical—swiftly follow in Richard Holmes's thrilling evocation of the second scientific revolution. Through
the lives of William Herschel and his sister Caroline, who forever changed the public conception of the solar system; of
Humphry Davy, whose near-suicidal gas experiments revolutionized chemistry; and of the great Romantic writers, from
Mary Shelley to Coleridge and Keats, who were inspired by the scientific breakthroughs of their day, Holmes brings to life
the era in which we first realized both the awe-inspiring and the frightening possibilities of science—an era whose
consequences are with us still. BONUS MATERIAL: This ebook edition includes an excerpt from Richard Holmes's
Falling Upwards.
With over 100 new dinosaurs species discovered since 2012, Discovering Dinosaurs will make all earlier dino books
EXTINCT! The most up-to-date illustrated dinosaur encyclopedia on the market! DISCOVERING DINOSAURS features
spectacular illustrations of nearly 140 species, including all of the top dinosaur discoveries through 2015—written and
illustrated by two of the world’s top dinosaur experts and artists. With a stunning oversized format that showcases Bob
Walters' and Tess Kissinger’s award-winning illustrations, and a textured dinosaur-skin-like book cover, kids will not want
to put the book down!
David Crystal's classic English as a Global Language considers the history, present status and future of the English
language, focusing on its role as the leading international language. English has been deemed the most 'successful'
language ever, with 1500 million speakers internationally, presenting a difficult task to those who wish to investigate it in
its entirety. However, Crystal explores the subject in a measured but engaging way, always backing up observations with
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facts and figures. Written in a detailed and fascinating manner, this is a book written by an expert both for specialists in
the subject and for general readers interested in the English language.
#1 NEW YORK TIMES BESTSELLER • ONE OF TIME MAGAZINE’S 100 BEST YA BOOKS OF ALL TIME The
extraordinary, beloved novel about the ability of books to feed the soul even in the darkest of times. When Death has a
story to tell, you listen. It is 1939. Nazi Germany. The country is holding its breath. Death has never been busier, and will
become busier still. Liesel Meminger is a foster girl living outside of Munich, who scratches out a meager existence for
herself by stealing when she encounters something she can’t resist–books. With the help of her accordion-playing foster
father, she learns to read and shares her stolen books with her neighbors during bombing raids as well as with the
Jewish man hidden in her basement. In superbly crafted writing that burns with intensity, award-winning author Markus
Zusak, author of I Am the Messenger, has given us one of the most enduring stories of our time. “The kind of book that
can be life-changing.” —The New York Times “Deserves a place on the same shelf with The Diary of a Young Girl by
Anne Frank.” —USA Today DON’T MISS BRIDGE OF CLAY, MARKUS ZUSAK’S FIRST NOVEL SINCE THE BOOK
THIEF.
A Reading Course in Homeric Greek, Book One, Third Edition is a revised edition of the well respected text by Frs.
Schoder and Horrigan. This text provides an introduction to Ancient Greek language as found in the Greek of Homer.
Covering 120 lessons, readings from Homer begin after the first 10 lessons in the book. Honor work, appendices, and
vocabularies are included, along with review exercises for each chapter with answers.
Bridging the fields of conservation, art history, and museum curating, this volume contains the principal papers from an
international symposium titled "Historical Painting Techniques, Materials, and Studio Practice" at the University of Leiden
in Amsterdam, Netherlands, from June 26 to 29, 1995. The symposium—designed for art historians, conservators,
conservation scientists, and museum curators worldwide—was organized by the Department of Art History at the
University of Leiden and the Art History Department of the Central Research Laboratory for Objects of Art and Science in
Amsterdam. Twenty-five contributors representing museums and conservation institutions throughout the world provide
recent research on historical painting techniques, including wall painting and polychrome sculpture. Topics cover the
latest art historical research and scientific analyses of original techniques and materials, as well as historical sources,
such as medieval treatises and descriptions of painting techniques in historical literature. Chapters include the painting
methods of Rembrandt and Vermeer, Dutch 17th-century landscape painting, wall paintings in English churches, Chinese
paintings on paper and canvas, and Tibetan thangkas. Color plates and black-and-white photographs illustrate works
from the Middle Ages to the 20th century.
Young Cassie Logan endures humiliation and witnesses the racism of the KKK as they embark on a cross-burning rampage, before she fully
understands the importance her family attributes to having land of their own.
Published by OpenStax College, U.S. History covers the breadth of the chronological history of the United States and also provides the
necessary depth to ensure the course is manageable for instructors and students alike. U.S. History is designed to meet the scope and
sequence requirements of most courses. The authors introduce key forces and major developments that together form the American
experience, with particular attention paid to considering issues of race, class and gender. The text provides a balanced approach to U.S.
history, considering the people, events and ideas that have shaped the United States from both the top down (politics, economics, diplomacy)
and bottom up (eyewitness accounts, lived experience).
This briefer, streamlined version of Don and Sandra Hockenbury's acclaimed text, Psychology, Second Edition, warmly invites students to
explore the science that speaks most directly to their everyday lives. Using a narrative rich with engaging anecdotes and real-life
stories--often drawn from the authors' own lives and experiences--Discovering Psychology helps to clarify abstract concepts and
psychological principles. With its smart pedagogy, attractive design and state-of-the-classroom media and supplements package, there is no
text better equipped for introducing students to the science that speaks most directly to their everyday lives.
Discovering FrenchBleu : Activity Book : Premiere PartieMcDougal Littell/Houghton MifflinDiscovering FrenchBleuHolt McDougalDiscovering
French NouveauDeuxieme Partie Level 1BMcDougal Littell/Houghton MifflinDiscovering French Nouveau Bleu 1McDougal Littell/Houghton
MifflinDiscovering French TodayStudent Edition Workbook Level 1Holt McDougalDiscovering French, Nouveau!Duexieme - Bleu
1bMcDougal Littell/Houghton MifflinProofreading, Revising & Editing Skills Success in 20 Minutes a DayLearning Express Llc
One day Sophie comes home from school to find two questions in her mail: "Who are you?" and "Where does the world come from?" Before
she knows it she is enrolled in a correspondence course with a mysterious philosopher. Thus begins Jostein Gaarder's unique novel, which is
not only a mystery, but also a complete and entertaining history of philosophy.
Winner of the 2014 Helen Sheehan YA Book PrizeIt's 1993, and the Teen Spirit Generation pulses to the hum of the grunge movement.
Sixteen-year-old Maggie Lynch is plucked from her blue-collar Chicago neighborhood to a small town on the Irish Sea. Surviving off carepackages of Spin magazine and Twizzlers from her rocker uncle Kevin, she wonders if she'll ever find her place in this new world. When
tragedy and first love simultaneously strike, Maggie embarks upon a forbidden quest to fulfill a dying wish. Her pilgrimage takes her from the
coastal town of Bray to a dodgy youth hostel in Dublin and finally to a life-altering Nirvana concert in Rome. Maggie finds adventure, amazing
music, and a mess of trouble, but also a previously untapped strength in herself to really live. Unlike other YAnovels, this story is beautifully
character-driven and devoid of far-fetched coincidence. It avoids the tropes of being set in nameless suburbia or told in a sardonic first-person
voice. The time period will appeal to the counterculture teens of todaywho have posters of Kurt Cobain plastered on their walls as well as
theolder set of readers who grew up with Maggie. Additional bonus features and suggested reading lists create an entire experience for any
age."
#1 NEW YORK TIMES BESTSELLER • NOW A MAJOR MOTION PICTURE STARRING MICHAEL B. JORDAN AND JAMIE FOXX • A
powerful true story about the potential for mercy to redeem us, and a clarion call to fix our broken system of justice—from one of the most
brilliant and influential lawyers of our time. “[Bryan Stevenson’s] dedication to fighting for justice and equality has inspired me and many
others and made a lasting impact on our country.”—John Legend NAMED ONE OF THE MOST INFLUENTIAL BOOKS OF THE DECADE BY
CNN • Named One of the Best Books of the Year by The New York Times • The Washington Post • The Boston Globe • The Seattle Times •
Esquire • Time Bryan Stevenson was a young lawyer when he founded the Equal Justice Initiative, a legal practice dedicated to defending
those most desperate and in need: the poor, the wrongly condemned, and women and children trapped in the farthest reaches of our criminal
justice system. One of his first cases was that of Walter McMillian, a young man who was sentenced to die for a notorious murder he insisted
he didn’t commit. The case drew Bryan into a tangle of conspiracy, political machination, and legal brinksmanship—and transformed his
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understanding of mercy and justice forever. Just Mercy is at once an unforgettable account of an idealistic, gifted young lawyer’s coming of
age, a moving window into the lives of those he has defended, and an inspiring argument for compassion in the pursuit of true justice. Winner
of the Carnegie Medal for Excellence in Nonfiction • Winner of the NAACP Image Award for Nonfiction • Winner of a Books for a Better Life
Award • Finalist for the Los Angeles Times Book Prize • Finalist for the Kirkus Reviews Prize • An American Library Association Notable
Book “Every bit as moving as To Kill a Mockingbird, and in some ways more so . . . a searing indictment of American criminal justice and a
stirring testament to the salvation that fighting for the vulnerable sometimes yields.”—David Cole, The New York Review of Books “Searing,
moving . . . Bryan Stevenson may, indeed, be America’s Mandela.”—Nicholas Kristof, The New York Times “You don’t have to read too long
to start cheering for this man. . . . The message of this book . . . is that evil can be overcome, a difference can be made. Just Mercy will make
you upset and it will make you hopeful.”—Ted Conover, The New York Times Book Review “Inspiring . . . a work of style, substance and
clarity . . . Stevenson is not only a great lawyer, he’s also a gifted writer and storyteller.”—The Washington Post “As deeply moving, poignant
and powerful a book as has been, and maybe ever can be, written about the death penalty.”—The Financial Times “Brilliant.”—The
Philadelphia Inquirer
Hercule Poirot is summoned to solve a case involving the murder of a seductive woman accompanying a scientific party investigating the
secrets of ancient Babylon
This comprehensive guide will prepare candidates for the test in all 50 states. It includes four complete practice exams, a real estate refresher
course and complete math review, as well as a real estate terms glossary with over 900 terms, and expert test-prep tips.
The main objective of À votre tour! is to advance students to a level at which they can comfortably express themselves on a variety of French
and francophone topics. Avoiding the excessive rigor of most intermediate texts, À votre tour! immerses students in authentic language and
cultural contexts to achieve three key objectives: to build and reinforce oral and written communicative skills, to develop reading skills and
cultural awareness, and to forge a strong linguistic base. New! Tête à; tête communicative activities require one student to use
communicative skills to elicit unknown details from another student in order to complete a task, with basic vocabulary and grammar structures
recycled to reinforce previously learned material. New! Integrated video correlates to the Français Pratique section of each unit and to
corresponding video activities provided in the Student Activities Manual. New! Updated cultural material highlights recent cultural trends, such
as prices expressed in euros, French phone numbers with appropriate area codes; reflects the current political realities; and offers many
entry points for further development of cultural awareness, grammar, and lexical points. A broad introduction to French and Francophone
cultures provides authentic language and cultural contexts without an intense grammar curriculum—adapted for students who might take
French as a minor, rather than a major. Accessible presentation enables students with basic conversational and grammar skills to achieve
success through careful pacing, cyclical review and re-entry of structures and vocabulary, and engaging conversational material. Solid
grammar review builds a framework by first covering basic structures and expressions, then adding more advanced concepts to expand
students' linguistic abilities.
When this award-winning husband-and-wife team discovered that they each had sugar in their family history, they were inspired to trace the
globe-spanning story of the sweet substance and to seek out the voices of those who led bitter sugar lives. The trail ran like a bright band
from religious ceremonies in India to Europe’s Middle Ages, then on to Columbus, who brought the first cane cuttings to the Americas. Sugar
was the substance that drove the bloody slave trade and caused the loss of countless lives but it also planted the seeds of revolution that led
to freedom in the American colonies, Haiti, and France. With songs, oral histories, maps, and over 80 archival illustrations, here is the story of
how one product allows us to see the grand currents of world history in new ways. Time line, source notes, bibliography, index.
#1 NEW YORK TIMES BESTSELLER • More than one million copies sold! A “brilliant” (Lupita Nyong’o, Time), “poignant” (Entertainment
Weekly), “soul-nourishing” (USA Today) memoir about coming of age during the twilight of apartheid “Noah’s childhood stories are told with
all the hilarity and intellect that characterizes his comedy, while illuminating a dark and brutal period in South Africa’s history that must never
be forgotten.”—Esquire Winner of the Thurber Prize for American Humor and an NAACP Image Award • Named one of the best books of the
year by The New York Time, USA Today, San Francisco Chronicle, NPR, Esquire, Newsday, and Booklist Trevor Noah’s unlikely path from
apartheid South Africa to the desk of The Daily Show began with a criminal act: his birth. Trevor was born to a white Swiss father and a black
Xhosa mother at a time when such a union was punishable by five years in prison. Living proof of his parents’ indiscretion, Trevor was kept
mostly indoors for the earliest years of his life, bound by the extreme and often absurd measures his mother took to hide him from a
government that could, at any moment, steal him away. Finally liberated by the end of South Africa’s tyrannical white rule, Trevor and his
mother set forth on a grand adventure, living openly and freely and embracing the opportunities won by a centuries-long struggle. Born a
Crime is the story of a mischievous young boy who grows into a restless young man as he struggles to find himself in a world where he was
never supposed to exist. It is also the story of that young man’s relationship with his fearless, rebellious, and fervently religious mother—his
teammate, a woman determined to save her son from the cycle of poverty, violence, and abuse that would ultimately threaten her own life.
The stories collected here are by turns hilarious, dramatic, and deeply affecting. Whether subsisting on caterpillars for dinner during hard
times, being thrown from a moving car during an attempted kidnapping, or just trying to survive the life-and-death pitfalls of dating in high
school, Trevor illuminates his curious world with an incisive wit and unflinching honesty. His stories weave together to form a moving and
searingly funny portrait of a boy making his way through a damaged world in a dangerous time, armed only with a keen sense of humor and a
mother’s unconventional, unconditional love.

Practice Makes Perfect! Get the practice you need to succeed on the ACT! Preparing for the ACT can be particularly stressful.
McGraw-Hill: 10 ACT Practice Tests, Sixth Edition explains how the test is structured, what it measures, and how to budget your
time for each section. Written by renowned test prep experts, this book has been fully updated to match the latest test. The 10
intensive practice tests help you improve your scores from each test to the next. You'll learn how to sharpen your skills, boost your
confidence, reduce your stress—and to do your very best on test day. Features Include: • 10 complete sample ACT exams, with full
explanations for every answer • Updated content matches the new test requirements • In-depth explanatory answers for every
question • Scoring worksheets to help you calculate your total score for every test • Free access to additional practice ACT tests
online
#1 NEW YORK TIMES BESTSELLER • NATIONAL BOOK AWARD WINNER • NAMED ONE OF TIME’S TEN BEST
NONFICTION BOOKS OF THE DECADE • PULITZER PRIZE FINALIST • NATIONAL BOOK CRITICS CIRCLE AWARD
FINALIST • ONE OF OPRAH’S “BOOKS THAT HELP ME THROUGH” • NOW AN HBO ORIGINAL SPECIAL EVENT Hailed by
Toni Morrison as “required reading,” a bold and personal literary exploration of America’s racial history by “the most important
essayist in a generation and a writer who changed the national political conversation about race” (Rolling Stone) NAMED ONE OF
THE MOST INFLUENTIAL BOOKS OF THE DECADE BY CNN • NAMED ONE OF PASTE’S BEST MEMOIRS OF THE
DECADE • NAMED ONE OF THE TEN BEST BOOKS OF THE YEAR BY The New York Times Book Review • O: The Oprah
Magazine • The Washington Post • People • Entertainment Weekly • Vogue • Los Angeles Times • San Francisco Chronicle •
Chicago Tribune • New York • Newsday • Library Journal • Publishers Weekly In a profound work that pivots from the biggest
questions about American history and ideals to the most intimate concerns of a father for his son, Ta-Nehisi Coates offers a
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powerful new framework for understanding our nation’s history and current crisis. Americans have built an empire on the idea of
“race,” a falsehood that damages us all but falls most heavily on the bodies of black women and men—bodies exploited through
slavery and segregation, and, today, threatened, locked up, and murdered out of all proportion. What is it like to inhabit a black
body and find a way to live within it? And how can we all honestly reckon with this fraught history and free ourselves from its
burden? Between the World and Me is Ta-Nehisi Coates’s attempt to answer these questions in a letter to his adolescent son.
Coates shares with his son—and readers—the story of his awakening to the truth about his place in the world through a series of
revelatory experiences, from Howard University to Civil War battlefields, from the South Side of Chicago to Paris, from his
childhood home to the living rooms of mothers whose children’s lives were taken as American plunder. Beautifully woven from
personal narrative, reimagined history, and fresh, emotionally charged reportage, Between the World and Me clearly illuminates
the past, bracingly confronts our present, and offers a transcendent vision for a way forward.
A veteran mountaineer recalls some of his most dangerous climbs as he pursued the goal of reaching the summit of the world's
fourteen 8,000-meter peaks, discussing some of his own close calls and rescues, and errors in judgment on the part of fellow
climbers.
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