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Bringing together thirty-two landmark essays, Central Works
in Technical Communication provides a broad and
representative overview of the field. It introduces students,
new teachers, and new practitioners to the community of
technical communication as an intellectual and communal
endeavor that encompasses such complex theoretical topics
as research methods, social issues, and ethics. Editors
Johndan Johnson-Eilola and Stuart A. Selber engaged in a
comprehensive selection process--including the consultation
of a review board of leading teachers and scholars--and have
included some of the most influential articles and book
chapters published in technical communication over the last
twenty-five years. Each essay is accompanied by a reflective
piece written by its author specifically for this volume. These
commentaries provide context for the essays and allow the
authors to add to or challenge their original ideas and
resituate them in a contemporary environment. The book also
features section introductions written by the editors that offer
historical and conceptual approaches to understanding the
contributions each work makes to the field of technical
communication. Central Works in Technical Communication
is organized around eight major conceptual categories:
histories, rhetorical perspectives, philosophies and theories,
ethical and power issues, research methods, workplace
studies, online environments, and pedagogical directions. An
alternative table of contents groups the essays into additional
categories including collaboration, gender, genre, usability,
and visual theory and practice. Ideal for advanced
undergraduate and graduate courses in technical
communication, this collection is also a compact and
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convenient resource for practicing professionals and
academics new to the field.
"This book is a collection of work to assist any professional
who needs to deal with ethical issues, write up a technical
project, give or develop a presentation, or write material for
an online audience"--Provided by publisher.
This book explicates the relationships between design
thinking, critical making, and socially responsive technical
communication. It leverages the recent technology-powered
DIY culture called "the Maker Movement" to identify how
citizen innovation can inform cutting-edge social innovation
that advocates for equitable change and progress on today’s
"wicked" problems. After offering a succinct account of the
origin and recent history of design thinking, along with its
connections to the design paradigm in writing studies, the
book analyzes maker culture and its influences on innovation
and education through an ethnographic study of three
academic makerspaces. It offers opportunities to cultivate a
sense of critical changemaking in technical communication
students and practitioners, showcasing examples of socially
responsive innovation and expert interviews that urge a
disciplinary attention to social justice advocacy and an
embrace of the design-thinking principle of radical
collaboration. The value of design thinking methodologies for
teaching and practicing socially responsible technical
communication are demonstrated as the author argues for a
future in the field that sees its constituents as leaders in
radical innovation to solve wicked social problems. This book
is essential reading for instructors, students, and practitioners
of technical communication, and can be used as a
supplemental text for graduate and undergraduate courses in
usability and user-centered design and research.
A Strategic Guide to Technical Communication incorporates
useful and specific strategies for writers to create
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aesthetically appealing and usable technical documentation.
These strategies have been developed and tested on a
thousand students from a number of different disciplines over
twelve years and three institutions. The second edition adds a
chapter on business communication, reworks the discussion
on technical style, and expands the information on visual
communication and ethics into free-standing chapters.
Particular attention is paid throughout to the needs of
Canadian students.
New to this edition: Up-to-date information on on-line
research and computer resources. A unique four-way access
system enables users of the Handbook of Technical Writing
to find what they need quickly and get on with the job of
writing: 1. The hundreds of entries in the body of the
Handbook are alphabetically arranged, so you can flip right to
the topic at hand. Words and phrases in bold type provide
cross-references to related entries. 2. The topical key groups
alphabetical entries and page numbers under broader topic
categories. This topical table of contents allows you to check
broader subject areas for the specific topic you need. 3. The
checklist of the writing process summarizes the opening
essay on "Five Steps to Successful Writing" in checklist form
with page references to related topics, making it easy to use
the Handbook as a writing text. 4. The comprehensive index
provides an exhaustive listing of related and commonly
confused topics, so you can easily locate information even
when you don't know the exact term you're looking for.
This compact but complete guide shows that less is
more—with fewer extraneous details getting in the way of
students trying to learn on the run, it allows them to focus on
the most important principles of effective technical
communication. The Concise Guide takes a rhetorical
approach to technical communication; instead of setting up a
list of rules that should be applied uniformly to all writing
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situations, it introduces students to the bigger picture of how
the words they write can affect the people intended to read
them. Assignments and exercises are integrated throughout
to reinforce and test knowledge.
Digital Literacy for Technical Communication helps technical
communicators make better sense of technology’s impact on
their work, so they can identify new ways to adapt, adjust,
and evolve, fulfilling their own professional potential. This
collection is comprised of three sections, each designed to
explore answers to these questions: How has technical
communication work changed in response to the current
(digital) writing environment? What is important, foundational
knowledge in our field that all technical communicators need
to learn? How can we revise past theories or develop new
ones to better understand how technology has transformed
our work? Bringing together highly-regarded specialists in
digital literacy, this anthology will serve as an indispensible
resource for scholars, students, and practitioners. It
illuminates technology’s impact on their work and prepares
them to respond to the constant changes and challenges in
the new digital universe.

Social Media in Disaster Response focuses on how
emerging social web tools provide researchers and
practitioners with new opportunities to address disaster
communication and information design for participatory
cultures. Both groups, however, currently lack research
toolkits for tracing participant networks across systems;
there is little understanding of how to design not just for
individual social web sites, but how to design across
multiple systems. Given the volatile political and
ecological climate we are currently living in, the
practicality of understanding how people communicate
during disasters is important both for those researching
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solutions and for those putting that research into
practice. Social Media in Disaster Response addresses
this situation by presenting the results of a large-scale
sociotechnical usability study on crisis communication in
the vernacular related to recent natural and human-made
crisis; this is an analysis of the way social web
applications are transformed, by participants, into a
critical information infrastructure in moments of crisis.
This book provides researchers with methods, tools, and
examples for researching and analyzing these
communication systems while providing practitioners
with design methods and information about these
participatory communities to assist them in influencing
the design and structure of these communication
systems.
Heroic Technical Writing, provides the sort of advice
young people need to pursue a career in technical
writing. It's a set of lessons that they don't teach in
colleges and universities, including:¿ Enhancing careers
by managing business relationships responsibly.¿
Working effectively in any work environment.¿
Maximizing career opportunities with an English or liberal
arts degree.¿ Managing the business of a freelance
technical writer.
In Practical Strategies for Technical Communication,
Mike Markel gives students the essentials they'll need to
communicate successfully in today's workplace. The
book offers concise and accessible yet thorough
coverage of audience and purpose, research, style, and
document design, and strategies for designing all of the
major document types. For the second edition, Markel
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has worked with organizations to choose sample
documents and annotate them with insights and advice
from the employees who developed them. Throughout
the text, a new set of engaging graphics provides visual
explanations of key concepts. Practical Strategies for
Technical Communication is now available with
LaunchPad- a customizable course space featuring an
ebook and an exciting array of digital resources including
a test bank, adaptive quizzing, multimedia Document
Analysis Activities, and more. To order or purchase the
print book packaged with LaunchPad, use ISBN
9781319018207.
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the bound
book. Technical Communication: Process and Product,
8e by Sharon J. Gerson and Steven M. Gerson, provides
a proven, complete methodology that emphasizes the
writing process and shows how it applies to both oral and
written communication. With an emphasis on real people
and their technical communication, it provides complete
coverage of communication channels, ethics, and
technological advances. This edition includes information
on dispersed teams, collaboration tools, listening skills,
and social networking. Using before/after documents,
authentic writing samples and skill-building assignments,
the book provides a balance of how-to instruction with
real-world modeling to address the needs of an evolving
workplace.
Offers a narrative history of technical writing as a cultural
practice and the system of scientific knowledge it
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controls.
Drawing on social justice methodologies and cultural
studies scholarship, Key Theoretical Frameworks offers
new curricular and pedagogical approaches to teaching
technical communication. Including original essays by
emerging and established scholars, the volume educates
students, teachers, and practitioners on identifying and
assessing issues of social justice and globalization. The
collection provides a valuable resource for teachers new
to translating social justice theories to the classroom by
presenting concrete examples related to technical
communication. Each contribution adopts a particular
theoretical approach, explains the theory, situates it
within disciplinary scholarship, contextualizes the
approach from the author’s experience, and offers
additional teaching applications. The first volume of its
kind, Key Theoretical Frameworks links the theoretical
with the pedagogical in order to articulate, use, and
assess social justice frameworks for designing and
teaching courses in technical communication.
Contributors: Godwin Y. Agboka, Matthew Cox, Marcos
Del Hierro, Jessica Edwards, Erin A. Frost, Elise
Verzosa Hurley, Natasha N. Jones, Cruz Medina, Marie
E. Moeller, Kristen R. Moore, Donnie Johnson Sackey,
Gerald Savage, J. Blake Scott, Barbi Smyser-Fauble,
Kenneth Walker, Rebecca Walton
Author's credits taken from front cover and p. ix.

This book provides the impetus for a change in the
pedagogical approach to metaphor as a rhetorical
tool in science. Using as an example the controversy
over cloning, the author establishes how scientists
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should use metaphor to explain science to the public
and should be aware of how metaphor can be useful
to their research.
The Pocket Guide to Technical Communication is a
handy reference for on-the-job business, technical
and scientific writing. Its brief format provides quick,
easy-to-read answers to common writing problems.
Filled with examples, it features samples of every
major document type and emphasizes quality and
planning throughout. This edition offers new editing
exercises, expanded coverage of email, and an
entirely new section on PowerPoint. Its condensed
approach is ideal for instructors who want their
students to spend more time writing and less time
reading about writing.
The field of technical communication is rapidly
expanding in both the academic world and the
private sector, yet a problematic divide remains
between theory and practice. Here Stuart A. Selber
and Johndan Johnson-Eilola, both respected
scholars and teachers of technical communication,
effectively bridge that gap. Solving Problems in
Technical Communication collects the latest
research and theory in the field and applies it to realworld problems faced by practitioners—problems
involving ethics, intercultural communication, new
media, and other areas that determine the
boundaries of the discipline. The book is structured
in four parts, offering an overview of the field,
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situating it historically and culturally, reviewing
various theoretical approaches to technical
communication, and examining how the field can be
advanced by drawing on diverse perspectives.
Timely, informed, and practical, Solving Problems in
Technical Communication will be an essential tool
for undergraduates and graduate students as they
begin the transition from classroom to career.
"Technical communication is the process of making
and sharing ideas and information in the workplace
as well as the set of applications such as letters,
emails, instructions, reports, proposals, websites,
and blogs that comprise the documents you
write...Specifically, technical writing involves
communicating complex information to a specific
audience who will use it to accomplish some goal or
task in a manner that is accurate, useful, and clear.
Whether you write an email to your professor or
supervisor, develop a presentation or report, design
a sales flyer, or create a web page, you are a
technical communicator." (Chapter 1)
Tells how to get started as a technical writer,
describes technical service agencies, and covers
taxes, contracts, finding prospects, sales, business
incorporation, and working online.
This book is a comprehensive guide to administering
writing programs at a moment when communication,
and thus the teaching of writing, is always changing.
A companion to Teaching Writing in the Twenty-First
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Century, which considers how writing instructors can
successfully adapt to new challenges, this volume
addresses the concerns of both novice and
experienced writing program administrators. It
includes guidance on building and assessing writing
programs; on hiring, training, evaluating, and
mentoring instructors; on eliminating cultural bias; on
encouraging the well-being of administrators and
instructors; on assignments and instructional tools;
and on access, diversity, and inclusion. Aiming to
help administrators develop thoughtful, effective
approaches to using technology in writing programs,
the book also provides information designed to
support instructors in their teaching of rhetorical
literacy strategies regardless of the environment or
medium in which students compose and
communicate.
The Series in Communication Technology and
Society is an integrated series centering on the
social aspects of communication technology. Written
by outstanding communications specialists, it is
designed to provide a much-needed interdisciplinary
approach to the study of this rapidly changing field.
The industrial nations of the world have become
Information Societies. Advanced technologies have
created a communication revolution, and the
individual, through the advent of computers, has
become an active participant in this process. The
"human" aspect, therefore, is as important as
Page 10/17

Online Library Technical Communication In The
Twenty First Century 2nd
technologically advanced media systems in
understanding communication technology. The
flagship book in the Series in Communication
Technology and Society, Communication
Technology introduces the history and uses of the
new technologies and examines basic issues posed
by interactive media in areas that affect intellectual,
organization, and social life. Author and series coeditor Everett M. Rogers defines the field of
communication technology with its major implications
for researchers, students, and practitioners in an age
of ever more advanced information exchange.
CONTENTS The Changing Nature of Human
Communication What Are the New Communication
Technologies? History of Communication Science
Adoption and Implementation of Communication
Technologies Social Impacts of Communication
Technologies New Theory New Research Methods
Applications of the New Communication
Technologies
Technical Communication in the Twenty-First Century
(TCTC) prepares readers to be successful writers and
readers of technical communication, regardless of their
career path. Featuring a wealth of examples and cases,
it emphasizes problem-solving, collaboration, visual
rhetoric and usability. Its approach analyzes why
something worked or did not work, as well as how to
produce the appropriate communication. Now available
with the MyTechCommLab online learning tool, this
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edition features more focus on transnational
communication, forty-five new case studies, and new
information on the relationship between technology and
communication.
Programs in technical writing, technical communication,
and/or professional communication have recently grown
in enrollment as the demand among employers for
formally prepared technical writers and editors has
grown. In response, scholarly treatments of the subject
and the teaching of technical writing are also burgeoning,
and the body of research and theory being published in
this field is many times larger and more accessible than
it was even a decade ago. Although many theoretical
and disciplinary perspectives can potentially inform
technical communication teaching, administration, and
curriculum development, the actual influences on the
field's canonical texts have traditionally come from a
rather limited range of disciplines. Innovative
Approaches to Teaching Technical Communication
brings together a wide range of scholars/teachers to
expand the existing canon.
Make the leap from writing in college to writing in a
variety of workplace settings and contexts with Technical
Communication. Practical advice and real-world
examples let you practice with the kinds of writing
processes and products you'll encounter on the job.
Technical Communication in the Twenty-First Century
(TCTC) will prepare students to be successful writers
and readers of technical communication, regardless of
their career path. This text features a wealth of
interesting examples, applications, and cases that
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engage the student and demonstrate both effective and
flawed communication. An emphasis is placed on
analyzing why something worked or did not work as well
as on how to produce the appropriate communication.
TCTC's problem-solving approach asks students to think
rhetorically about writing situations through detailed
explanations and specific examples. The ProblemSolving Approach (PSA) provides students with a useful
heuristic to guide them through the process of analyzing
a variety of communication situations and solving
workplace communication problems. NOW AVAILABLE
WITH MyTechCommLab! Offering the best available
online resources for technical writing, MyTechCommLab
is a dynamic, comprehensive site that engages as it
helps to improve the skills that technical writers need
most writing, research, and document design. Also
included: extensive review and practice opportunities for
basic grammar and usage. Most activities in
MyTechCommLab report through Grade Tracker, an
easy-to-use feature that allows students and instructors
to view student results on all of the site's exercises and
activities. The book-specific CourseCompass versions of
MyTechCommLab provide complete ebooks, bookspecific resources, and extensive course management
tools. Learn more... Pearson's MyTechCommLab has
been completely reorganized, with a wealth of new
content specific to technical communication, including a
completely new section on document design and
graphics, a tutorial on writing formal reports, and new
model documents and activities! NEW! Document
Design and Graphics section, including step-by-step
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tutorials on document design/ visual rhetoric and Webpage design NEW! More than 80 sample documents,
many interactive NEW! Document-based Case Studies
on usability NEW! More than 65 document-based
activities NEW! Tutorial on Writing Formal Reports And
much, much more!
Plain Language and Ethical Action examines and
evaluates principles and practices of plain language that
technical content producers can apply to meet their
audiences’ needs in an ethical way. Applying the
BUROC framework (Bureaucratic, Unfamiliar, RightsOriented, and Critical) to identify situations in which
audiences will benefit from plain language, this work
offers in-depth profiles show how six organizations
produce effective plain-language content. The profiles
show plain-language projects done by organizations
ranging from grassroots volunteers on a shoe-string
budget, to small nonprofits, to consultants completing
significant federal contacts. End-of-chapter questions
and exercises provide tools for students and practitioners
to reflect on and apply insights from the book. Reflecting
global commitments to plain language, this volume
includes a case study of a European group based in
Sweden along with results from interviews with plainlanguage experts around the world, including Canada,
England, South Africa. Portugal, Australia, and New
Zealand. This work is intended for use in courses in
information design, technical and professional
communication, health communication, and other areas
producing plain language communication. It is also a
crucial resource for practitioners developing plainPage 14/17
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language technical content and content strategists in a
variety of fields, including health literacy, technical
communication, and information design.
Teaching Professional and Technical Communication
guides new instructors in teaching professional and
technical communication (PTC). The essays in this
volume provide theoretical and applied discussions
about the teaching of this diverse subject, including
relevant pedagogical approaches, how to apply practical
aspects of PTC theory, and how to design assignments.
This practicum features chapters by prominent PTC
scholars and teachers on rhetoric, style, ethics, design,
usability, genre, and other central concerns of PTC
programs. Each chapter includes a scenario or personal
narrative of teaching a particular topic, provides a
theoretical basis for interpreting the narrative, illustrates
the practical aspects of the approach, describes relevant
assignments, and presents a list of questions to prompt
pedagogical discussions. Teaching Professional and
Technical Communication is not a compendium of best
practices but instead offers a practical collection of rich,
detailed narratives that show inexperienced PTC
instructors how to work most effectively in the classroom.
Contributors: Pam Estes Brewer, Eva Brumberger, Dave
Clark, Paul Dombrowski, James M. Dubinsky, Peter S.
England, David K. Farkas, Brent Henze, Tharon W.
Howard, Dan Jones, Karla Saari Kitalong, Traci NathansKelly, Christine G. Nicometo, Kirk St.Amant
The purpose of this book is to move our field's
discussion beyond issues of diversity in the practice of
technical communication, which is certainly important, to
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include discussions of how race and ethnicity inform the
production and distribution of technical communication in
the United States. Equally important, this book is an
attempt to uncover those communicative practices used
to adversely affect historically marginalized groups and
identify new practices that can be used to encourage
cultural competence within institutions and communities.
This book, like our field, is an interdisciplinary effort.
While all authors have taught or practiced technical
communication, their backgrounds include studies in
technical communication, rhetoric and composition,
creative writing, and higher education. For the sake of
clarity, the book is organized into five sections: historical
representations of race and ethnicity in health and
science communication; social justice and activism in
technical communication; considerations of race and
ethnicity in social media; users' right to their own
language; and communicating identity across borders,
cultures, and disciplines.
This volume provides students with accessible and easyto-follow strategies for tackling the major types of
documents, from writing reports to job applications.
Interactive exercises are included to provide engaging
scenarios for writing practice.
This book helps you make the leap from writing in
college to writing in workplace settings. Full of clear,
practical advice and real-world examples from a range of
sources, this text helps you develop the kinds of writing
processes and documents that you'll encounter on the
job. -- Provided by publisher.
This text divides the history of American technical
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communication into three themes: the importance of
visual communication (1791-1887); the power of genre
(1791-1980); and the role of technical communicators as
innovators within constraints (1948-1954).
This practical text offers a research-based account of the
technical communication profession and its practice,
outlining emergent touchpoints of this fast-changing field
while highlighting its diversity. Through research on the
history and the globalization of technical communication
and up-to-date industry analysis, including first-hand
narratives from industry practitioners, this book brings
together common threads through the industry, suggests
future trends, and points toward strategic routes for
development. Vignettes from the workplace and
examples of industry practice provide tangible insights
into the different paths and realities of the field,
furnishing readers with a range of entry routes and
potential career sectors, workplace communities, daily
activities, and futures. This approach is central to helping
readers understand the diverse competencies of
technical communicators in the modern, globalized
economy. The Profession and Practice of Technical
Communication provides essential guidance for
students, early professionals, and lateral entrants to the
profession and can be used as a textbook for technical
communication courses.
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