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What They Dont Teach You At Harvard Business School
This business classic features straight-talking advice you’ll never hear in school. Featuring a new foreword by Ariel
Emanuel and Patrick Whitesell Mark H. McCormack, one of the most successful entrepreneurs in American business, is
widely credited as the founder of the modern-day sports marketing industry. On a handshake with Arnold Palmer and
less than a thousand dollars, he started International Management Group and, over a four-decade period, built the
company into a multimillion-dollar enterprise with offices in more than forty countries. To this day, McCormack’s
business classic remains a must-read for executives and managers at every level. Relating his proven method of
“applied people sense” in key chapters on sales, negotiation, reading others and yourself, and executive time
management, McCormack presents powerful real-world guidance on • the secret life of a deal • management
philosophies that don’t work (and one that does) • the key to running a meeting—and how to attend one • the positive
use of negative reinforcement • proven ways to observe aggressively and take the edge • and much more Praise for
What They Don’t Teach You at Harvard Business School “Incisive, intelligent, and witty, What They Don’t Teach You at
Harvard Business School is a sure winner—like the author himself. Reading it has taught me a lot.”—Rupert Murdoch,
executive chairman, News Corp, chairman and CEO, 21st Century Fox “Clear, concise, and informative . . . Like a good
mentor, this book will be a valuable aid throughout your business career.”—Herbert J. Siegel, chairman, Chris-Craft
Industries, Inc. “Mark McCormack describes the approach I have personally seen him adopt, which has not only
contributed to the growth of his business, but mine as well.”—Arnold Palmer “There have been what we love to call
dynasties in every sport. IMG has been different. What this one brilliant man, Mark McCormack, created is the only
dynasty ever over all sport.”—Frank Deford, senior contributing writer, Sports Illustrated
A collection of the essential emotional lessons we need in order to thrive.
You're finally free-so now what? You've passed the last final, and suddenly you're expected to know how to do all sorts of
grown-up things-get a job, rent an apartment, pay for health insurance. The only problem is, no one ever told you how to
do these things. Take a deep breath, because What They Don't Teach You in College is a crash course in Life 101. Your
Job - soar through all the new-hire paperwork - create the best benefits package for you Your Money - live large on a
small but smart budget - control your student loan payments Your Health - keep insurance costs low - get to know your
HMO Your Apartment - spot the most dangerous traps in your lease - keep roommate headaches to a minimum Your
Taxes - make filing your returns a breeze - discover simple ways to increase your refund Your Car - avoid used car
pitfalls - negotiate like a pro for your first new car Packed with helpful checklists for every situation, easy definitions of
essential terms and practical advice from an experienced lawyer, What They Don't Teach You in College makes life's
major decisions as easy as 1, 2, 3. Say good-bye to college and hello to your new life!
This new edition deepens the discussion of race and social justice in education with many updates, including a new
section entitled The Whiteness of School Reform. Widely used for teacher preparation and in-service professional
development, it speaks to what good teachers know, what they do, and how they embrace culturally responsive teaching.
Two filmmakers who've beaten the system give the real dope on what it takes to get your movie made Do you have to go
to film school to get your movies made No, say two young entrepreneurs who survived the grind. Here they offer 140
strategies for making movies no matter what. Amateurs as well as seasoned veterans can pick up this entertaining and
incredibly useful guide in any place--at any point of crisis--and find tactics that work. Whether it's raising money or cutting
your budget; dealing with angry landlords or angry cops; or jump-starting the production or stalling it while you finish the
script, these strategies are delivered with funny, illustrative anecdotes from the authors' experiences and from veteran
filmmakers eager to share their stories. Irreverent, invaluable, and a lot cheaper than a year's tuition, this friendly guide is
the smartest investment any future filmmaker could make. Strategies from the book include: Love your friends for
criticizing your work--especially at the script stage Shyness won't get you the donuts Duct tape miracles Don't fall in love
with cast or crew (but if you do...)
What they don’t teach you in Project Management School builds on the existing book of knowledge on project
governance and management. The book brings the author’s tacit knowledge and his knowledge rooted in context to bear
on this subject. The book provides deep insights and shares experience on how projects are delivered in the real world.
Emphasis is on the mathematics of project management. There are several topics that are not taught in project
management schools – metrics, managing onshore-offshore delivery, managing staffing pyramid, managing cash flow in
projects, comprehensive project governance plan, and also comprehensive coverage of tools and templates like MS
Project Professional, Requirement Traceability Matrix and EVA.
The definitive resource for understanding what coding is, designed for educators and parents Even though the vast
majority of teachers, parents, and students understand the importance of computer science in the 21st century, many
struggle to find appropriate educational resources. Don't Teach Coding: Until You Read This Book fills a gap in current
knowledge by explaining exactly what coding is and addressing why and how to teach the subject. Providing a historically
grounded, philosophically sensitive description of computer coding, this book helps readers understand the best practices
for teaching computer science to their students and their children. The authors, experts in teaching computer sciences to
students of all ages, offer practical insights on whether coding is a field for everyone, as opposed to a field reserved for
specialists. This innovative book provides an overview of recent scientific research on how the brain learns coding, and
features practical exercises that strengthen coding skills. Clear, straightforward chapters discuss a broad range of
questions using principles of computer science, such as why we should teach students to code and is coding a science,
engineering, technology, mathematics, or language? Helping readers understand the principles and issues of coding
education, this book: Helps those with no previous background in computer science education understand the questions
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and debates within the field Explores the history of computer science education and its influence on the present Views
teaching practices through a computational lens Addresses why many schools fail to teach computer science adequately
Explains contemporary issues in computer science such as the language wars and trends that equate coding with
essential life skills like reading and writing Don't Teach Coding: Until You Read This Book is a valuable resource for K-12
educators in computer science education and parents wishing to understand the field to help chart their children’s
education path.
During medical training there are certain tasks that are not taught at medical school nor in the common reference books.
There are some skills that medical students are expected to learn by ‘osmosis’. These skills are never officially taught or
examined in medical school, but are, however, a fundamental part of being a safe, good and efficient doctor. This book
includes ‘golden rules’ or important points to remember and case examples, both of which are given as displayed
extracts. This book will help the junior doctor unlock their potential and improve their performance, cutting the time it
takes to achieve certain medical objectives. It is meant to fill in the gaps where the medical school and clinical guides
stop. It gives the reader the information needed to organise themselves so that they can hit the ground running. It is not
intended as a clinical survival guide, but more a friendly hand to allow the reader to get ahead in medicine and how to
keep on track and develop a career path.
Learn how to make your photography skills pay with this enlightening, engrossing, no-nonsense guide to professional shooting in the real
world. This book won't tell you how to take photographs. It will, though, teach you a much more difficult set of skills: how to be a
photographer. Passing on hard-earned lessons from a successful career in commercial, editorial and lifestyle photography, Demetrius
Fordham shows how to snag the best internships and assistant roles, impress at an interview, develop an amazing portfolio, forge strong
relationships with clients, and lay the foundations of your own successful career. Illustrated throughout with Demetrius' own duotone
photography, dramatically typeset to appeal to visual thinkers, and presented in an appealing handbook format, this is the book that will
launch the careers of the next generation of photographers.
Are we adequately preparing students for life beyond school doors? Schools teach students not to be competitive and never to fail. Yet in the
real world, people compete for jobs, and they often fail many times before reaching success. In this thought-provoking book, authors Johnson
and Sessions describe 20 skills that are overlooked in schools and in educational standards but that are crucial to real-world success. They
describe how you can develop these skills in your students, no matter what subject area or grade level you teach. You’ll learn how to
promote leadership; allow competition; encourage meaningful engagement; help students find their voice; incorporate edutainment and pop
culture; motivate towards excellence hold students accountable and responsible; foster perseverance and the ability to learn from failure;
teach effective communication; and much more! Each chapter includes insightful research, thought-provoking stories, and practical strategies
that you can take back to your own classroom.
Mark McCormack, dubbed 'the most powerful man in sport', founded IMG (International Management Group) on a handshake. It was the first
and is the most successful sports management company in the world, becoming a multi-million dollar, worldwide corporation whose activities
in the business and marketing spheres are so diverse as to defy classification. Here, Mark McCormack reveals the secret of his success to
key business issues such as analysing yourself and others, sales, negotiation, time management, decision-making and communication. What
They Don't Teach You at Harvard Business School fills the gaps between a business school education and the street knowledge that comes
from the day-to-day experience of running a business and managing people. It shares the business skills, techniques and wisdom gleaned
from twenty-five years of experience.
A marketing and best businesses practice manual for aspiring illustrators to use after they have mastered the art of illustration. This book will
help artists learn techniques to land illustration in house jobs, freelance jobs, and create and market their own branded products online.
Elisabeth Doucett gives new librarians a full dose of practical advice and wisdom that remains between the lines of most library curriculum,
while also teaching seasoned professionals a thing or two.
This is my little instruction book for you. It is a "life"instruction book, THINGS YOU NEED TO KNOW TO LIVE BUT THEY DON'T TEACH
YOU IN HIGH SCHOOL. I can't tell you the last time I used an algebraic equation, but I can tell you that yesterday I bought a roll of stamps,
mailed two envelopes, and called two doctors offices. Things They Don't Teach You In High School not only identifies what they don't teach, it
teaches you how to do it, what you need to know to do it and include links to websites. Who Should I Give My Social Security Number To?
How Do I fill Out A W-4? What Is Perfect Posture? These and many other life questions are answered and explained!
Sick of Hearing the Same Old Advice ? “ Word Hard , Control your expenses , Credit Card is a “No , NO “ Do not get into Debt !! Debunk all
those assumptions that you will be Rich if you study hard and work hard . This Book is actually not one of those . “They don’t teach you how
to get rich at school, is all about the importance of money. The premise of the book clearly distinguishes the difference between the thinking
of the rich and the poor. In essence, the only limitation between you and the rich is in your own mind, and achieving success lies in breaking
these walls. At schools, you would have been stuck at algebra, Pythagorean Theorem, and organic chemistry but you never study financial
planning, making money, or saving money. The book provides real-life examples to reprogram your thinking to that of the rich and wealthy.
You can't just graduate and leave formal education and expect yourself to be financially well equipped. Many people think that having a good
education is sufficient to the roads to acquire new wealth , well they can't be any more wrong! It is having the mindset of the wealthy that will
make you rich. That is why many lotto winners who becomes instant millionaires loses most of their money because they don't have the
proper mindset to maintain or grow their money. You’ll discover why some of your money beliefs might be wrong and that could be holding
you back , you need to consider what are the principles and what behaviors the rich have , that you do not have (Yet ) Laura Maya takes this
idea and breaks it into twelve chapters. You wouldn’t find a recipe to turn rich overnight. Rather, the book provides a solid foundation for
setting the psychological stage for strong financial habits. Another feature of They don’t teach you how to get rich at school is the anecdotal
references in the book. Laura likes to use lots of anecdotes to illustrate her points and she is quite good at it. For me, I found these
references very apt to my observations in life. What’s Inside They Don’t Teach You How To Get Rich at School The book is divided into
twelve chapters: Chapter 1: How you think about money really matters Chapter 2: They don’t teach you how to be rich at school Chapter 3:
Myth or Lies , Which is True Chapter 4: Learn How the Rich Think to Become Wealthy Chapter 5: Wealth Empowering Beliefs Chapter 6:
Change Your Money Mindset with Neuro Linguistic Programming Chapter 7: Change Your Money Mindset with Hypnotherapy Chapter 8:
Break free from Ego Chapter 9: Strategies for Improving Your Chances to get Rich Chapter 10:Let Money begets money Chapter
11:Developing your money making skill, mental, emotional and financial intelligence The premise of this book is straightforward – Rich people
are programmed to think differently. Essentially, there are 18 ways in which rich people and poor people think differently. This chapter walks
you through these 18 points clearly differentiating how rich and poor people think. Studying hard, getting nice grades, and getting a job is not
enough to be rich. That’s one lie which we have been fed with since our childhood. There is a difference between scholastic, professional
and financial education. The book further analyzes the root cause of why you are not rich. It all boils down to your education. You were never
taught about how to be rich at school. Forget that, you never even learned personal finance or how to handle money. It further touches upon
Page 2/5

Download Free What They Dont Teach You At Harvard Business School
how you can get smart with personal finance.
'For anyone thinking of doing an MBA, or indeed anyone who wants to understand how the corporate elite are moulded, this is a must read'
Luke Johnson, British entrepreneur The internationally best-selling business classic that reveals what it's really like to study an MBA at one of
the most prestigious institutions in the world. Philip Delves Broughton quit his position as New York correspondent for The Daily Telegraph to
take his place on one of the most-coveted and exclusive courses in the world - an MBA at Harvard Business School - to acquire the wisdom
reserved for the world's global elite. And what he learns is truly jaw-dropping. From his first class to graduation - encompassing the guest
lectures, the Apprentice-style tasks, the booze-luge, the burnouts and the high flyers - Delves Broughton divulges the advice, wisdom and
folly he found whilst studying at the most prestigious business school in the world. 'Anyone considering enrolling will find this an insightful
portrait of Harvard Business School life' Economist 'Very funny. An excellent book' Wall Street Journal

These 50 lessons are wonderful to integrate into your life and was a reminder for me to do better on a few of them. Tim is so
consistent at implementing them and that is why he stands out as the best in the industry.
You went to school and you learned about various subjects. You learned about math, science, history, how to read and write along
with other things. Wonderful! However, what the school system neglected to teach you about is the subject of MONEY. They never
taught you what money truly represents; where it comes from, how to manage it, how to invest it and how to save it. Sure they may
have reviewed some of the basics, but of course that wasn't enough and as a result you fail at the money game.You don't know
how to save or invest and you are over leveraged on your credit cards. In fact according to statistics the average U.S. household
credit card debt stands at $15,185 with 45 million Americans having outstanding balances of $10,000 or more. Practically all of
these people went through the school system yet they are financially in trouble and in debt because they were never truly taught
about money in school. In his book entitled “What They Didn't Teach You in School About Money” Omar Johnson gives you the
necessary information that will enable you to overcome your money ignorance. You will learn how to manage your money, how to
invest and save it, how to make more of it and much much more.
The early years of any student s life, those first elementary school years, can be incredibly overwhelming and stressful, resulting in
a slew of emotional, behavioral, and study problems that they rely on their teacher to help overcome. As a first year elementary
school teacher, your role is more than just knowledgeable teacher; it is to become a mentor, a friend, and an older figure for young
children to look up to. This can be overwhelming, and along with all of the other issues that face first year teachers, it can result in
high turnover rates and problematic issues. This thorough, well research book has everything first-year teachers in elementary
school need to learn how to deal with including supplies, planning, parents, overcrowded classrooms, the requirements of the No
Child Left Behind Act, piles of paperwork, money shortages due to budget cuts, negativity from students and other staff members,
at-risk students, students who are capable but choose not to work, and special needs students. You will learn how to ask
principals and administrators for help, how to memorize names quickly, how to create seating charts, how to write lesson plans,
how to follow a daily routine, how to help struggling readers, how to gain respect, how to get a mentor, how to develop and
implement a grading system, how to discipline students, how to create assessments, how to find free things for teachers, and how
to build your confidence. And of course, as a first year teacher to students learning how to interact with the world, you will learn
how to converse with them on a mature level and help them overcome stresses and problems that they may face in life at school
and at home. Also, you will read about where to go for support, the reality of spending your own money on classroom supplies,
mandated tests, technology solutions, and behavior management skills. We spent countless hours interviewing second year
teachers, as well as veteran teachers, and have provided you with their proven techniques and strategies for surviving your first
year as a teacher. This book will provide everything you need to effectively start teaching students that need a mentor, a teacher,
and a friend at a young age and prepare you for your second year as you start becoming the inspiring force you always dreamed
of being. Atlantic Publishing is a small, independent publishing company based in Ocala, Florida. Founded over twenty years ago
in the company presidentâe(tm)s garage, Atlantic Publishing has grown to become a renowned resource for non-fiction books.
Today, over 450 titles are in print covering subjects such as small business, healthy living, management, finance, careers, and real
estate. Atlantic Publishing prides itself on producing award winning, high-quality manuals that give readers up-to-date, pertinent
information, real-world examples, and case studies with expert advice. Every book has resources, contact information, and web
sites of the products or companies discussed.
A guide to street-smart business tactics offers powerful new strategies for gaining and keeping the competitive edge
In order for missionaries of The Church of Jesus Christ of Latter-day Saints to succeed in their sacred calling, they must first be
prepared, and in order for them to be prepared, they must first learn how. What They Don't Teach at the MTC provides the
fundamental foundation needed in order to gain the necessary skills and abilities to serve a successful mission. This book takes
principles and tools identified in Preach My Gospel, Adjusting to Missionary Life, My Plan, and Teaching in the Savior's Way and
shows how to apply them. In addition, it describes unique ways missionaries can proselyte online and teach remotely using social
media. Lastly, it shows how missionaries can make a smooth transition when returning home following their mission in both gospel
living and career planning.
Your graduate work was on bacterial evolution, but now you’re lecturing to 200 freshmen on primate social life. In this practical
and funny book, an experienced teaching consultant offers many creative strategies for dealing with typical problems. Original,
useful, and hopeful, this book reminds you that teaching what you don’t know, to students whom you may not understand, is not
just a job. It’s an adventure.
Important life lessons for the REAL WORLD What they don't teach you in school ... Ever since I completed my secondary
education and to a certain extent my tertiary education, I have learnt various life skills and lessons for my working life and day-today life that I really wish I had learnt at a much younger age. These lessons and skills are helpful in what is referred to commonly
as the real world post-secondary and tertiary education. I could quite easily recite the periodic table and I knew how to solve
numerous algebraic equations; however, I did not know basic life skills, such as how to manage my own money properly or how to
lodge a tax return. As time goes by, I realise how little of what I learnt at school and during my younger years I actually use in dayto-day life. The inspiration and reasoning for writing this book is so that you can learn some of these skills or at least have a basic
understanding to build upon. With lots of quick life lessons this book can inspire and motivate you to gain an in-depth knowledge of
the skills required for the real world we live in!
Expert advice on becoming a better lawyer.
Careers aren't linear, and they don't become successful overnight or by accident. They take preparation, hard work, ability, patience and
Page 3/5

Download Free What They Dont Teach You At Harvard Business School
time.... But what if there was a way to learn the hard lessons before you make a mistake? Work Lessons 101 - What they Don't Teach You in
School has compiled over 400 Work Lessons covering 50 different topics that will help prepare you for your career and assist in preventing
you from making common mistakes. Many people struggle to progress forward in the work environment. The old advice of work hard, put
your head down, and you'll be promoted is terrible advice, and the education system has failed to adequately prepare students for their postacademic careers. Theory doesn't work by itself in an environment that requires you to be practical. Work Lessons 101 provides practical
career advice and examples of how to: - Learn an organization's unwritten rules, - Manoeuvre around a bad boss, - Build a bulletproof
reputation, and - Recognize and build an influential network that will help you. This book applies to anyone who wants the tools to launch a
successful career. It provides practical, no-nonsense career advice that will teach you how to create career opportunities and open your own
doors.
*SHORTLISTED FOR THE TELEGRAPH SPORTS BOOK AWARDS* Eni Aluko: 102 appearances for England women's national football
team. First female pundit on Match of the Day. UN Women UK ambassador. Guardian columnist. First class honors law degree. Now an
inspirational author. They Don't Teach This steps beyond the realms of memoir to explore themes of dual nationality and identity, race and
institutional prejudice, success, failure and faith. It is an inspiring manifesto to change the way readers and the future generation choose to
view the challenges that come in their life applying life lessons with raw truths of Eni's own personal experience. 'A fascinating examination of
her multiple identities - British and Nigerian, a girl in a boy's world, footballer and academic, a kid from an estate with upper-middle-class
parents, a God-fearing rebel... Aluko does not hold back - and few people from the football establishment emerge with their reputation intact'
Guardian
What They Don't Teach You at Harvard Business SchoolNotes from a Street-smart ExecutiveBantam
What should I do ?, Who am I? and What is my purpose in this mortal realm?. These profound questions of humankind require deep thought
and introspection, while living in a constantly changing world with jobs, families and relationships around us. Effectively, this book provides
close to ten great ways to manage the entropy of the world, while in pursuit of purpose. The book contains conversations, anecdotes and
experiences from my mentors and gurus, who have helped me in multiple facets of my life for weathering the worldly vicissitudes. Without
their nurturing thoughts, It would have been unbearable and would have definitely led to performance and confidence issues. The book
encompasses inferential learning based on personal experiences and multiple interactions with my mentors, gurus, friends, family and
colleagues.
While law school may teach a student to learn the many rulesof being a lawyer, it often fails to answer some of the more"practical" questions
about being a good lawyer, such as"How do I measure success?", "What do my clients want fromme?", and "How far should I go in pursuing
the causes of myclients?". This book aims to answer these and many otherquestions left unanswered during law school.
• This irreverent, but serious guide to what life in higher education institutions is really like, now enhanced by 100 new tips • Invaluable
advice that ranges from getting your Ph.D. to setting the course of your academic career The 100 new hints expand sections on the
dissertation process, job hunting, life in the classroom and on dealing with students, as well as on matters that affect readers’ careers, such
as research, publication, and tenure. The book concludes with a tongue-in-cheek appendix on How to Become a Millionaire while an
academic.
For the average person, most of the American history that he or she knows comes from facts taught to them in school to prepare them for
their state mandated tests. That's not the fault of their teachers who were just carrying out the directives of their employers. But it's also a fact
that a great deal of that content that they were teaching is dry and boring. However, as in every aspect of life, there is always another story
behind each major event. The story of America is interesting and exciting, but it's those lesser known parts of our history that make it special.
Even though in most cases, the names and events in the book will be recognizable, most of the stories about them will be new to the reader.
If you're a young teacher, perhaps you'll find some material to help you get through those less-than-exciting areas of your textbook. If you
hated history as a student, maybe you'll find some of these tales entertaining. For those of you who are history buffs, hopefully you'll come
across a few things that are new to you.
With record numbers of design and advertising students graduating into the job market each year, it makes more sense now than ever before
to be fully armed to succeed. This book helps new designers make the transition from design school to work, giving them the ammunition
they need for a successful start. Here the reader will learn how to get that all-important first job, and how to impress their new employer. They
will also have at their fingertips plenty of useful, practical information, essential to know in the design studio and when working for clients.
Enriched with quotes and advice from some of the best and brightest in the industry, this book is where you will find out what they didn't teach
you in design school.
Offers advice on real-world practices, professional do's and don'ts, and business rules for those in the graphic arts.
A career guide for artists, covering everything they need to know about building a successful business after graduating You have the artistic
talent, but do you know how to make a success of it? The thing they don't teach you in art school is just how active and engaged you need to
be; you'll have to become your own finance, business and marketing manager, as well as a researcher, curator and administrator. What They
Didn't Teach You in Art School is the ultimate survival guide to life as an artist, and the perfect springboard for aspiring artists who haven't yet
given up the day job. The book provides expert advice, tips and inspiration to help you build a successful career - giving you the opportunity
to nurture your true talent.
"Things They Don't Teach You in School" should be in the hands of every young adult in the 17 to 25 age group. Within these 8 years they
will graduate from high school, leave home, get a job, get married, have children, rent an apartment, buy a home, buy a car, and need
different kinds of insurance. Yet, inspite of their academic accomplishments, they are not prepared for life outside the nest because the
schools do not teach them about banking, insurance, investing, how to buy a car, renting an apartment, buying a house. how to get and keep
a job, or retiremenet planning. Along with a little bit of philosophy, this book attempts to provide some basic information about these subjects
so that they won't be so vulnerable to unscupulous service providers, and save some money.
"A guidebook to help people make smart career moves right out of college; land a dream job; establish a strong business reputation; navigate
their organization's social scene through networking; and more"-The 21st-century guidebook of life safety skills for teens, their parents, and other caregivers, covering physical safety, sexual consent, social
media, your rights with the police, situational awareness, dating violence, smartphones, and more. "Easy to read and comprehensive on
topics of safety, Cristall's volume is an informative read for teens and their parents, but may also prove to be a helpful text for a high-school
level health class." (Library Journal) Young people coming of age today face new risks, expectations, and laws that didn't exist when their
parents were young. What They Don't Teach Teens provides teens, tweens, and young adults with up-to-date, realistic strategies to protect
themselves against the pitfalls of modern adolescence. Author Jonathan Cristall, once a troubled teen himself and now a veteran prosecutor
for the City of Los Angeles and a sexual violence prevention instructor, works extensively with teenagers and their families to teach physical,
digital, emotional, and legal safety skills. Drawing on Cristall's hands-on experience, What They Don't Teach Teens gives parents and other
caregivers techniques for talking to their children about these urgent issues. What They Don't Teach Teens gives sound advice on police
interactions and personal safety (your constitutional rights, what to do/not do when stopped by the police while driving, situational awareness,
street robberies, gun violence); sexual violence and misconduct (sexual consent, sexual harassment prevention, dating violence, sextortion);
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and staying safer online (digital footprint and citizenship, cyberbullying, underage sexting, online porn). A must-read for all families, What
They Don't Teach Teens is filled with practical guidance, thoughtful insight, and simple-to-use tips and tactics that will empower young people
to make good choices now and into the future.
GET THE KINDLE VERSION FOR ONLY 99 CENTS WHEN YOU BUY THE PAPERBACK! Want to win more customers? Want to know
what to say to clients and how to say it? Want your clients to love your company and willingly refer you to others? This book will illustrate
simple communication, sales, and customer service techniques that you can immediately implement in your business and in your
relationships with your clients. In this book, you will learn "tried and true" tactics, not "pie in the sky" ideas that are so broad they leave you
wondering what to do next. So you've already started a business, you're incredibly talented with a creative skill, people keep telling you that
your work is wonderful or that your business idea is great-but you can't seem to get good customers and keep them. Maybe you get the client
the first time, but they never come back to your business again, and no one is referring other people to you. Perhaps you've started a small
company, but you have no business experience or training, and you have no idea how to sell, service, or communicate with customers. The
tips in this book represent a lifetime of helpful hints and specific tactics used in the author's corporate sales career (and in her own small
business) -- for over 25 years -- to communicate, sell, service, and satisfy clients of all kinds. Here are just a few things you'll learn in the
book: Basic & Effective Communication Techniques How to Properly Set Client Expectations (and still achieve client satisfaction!)
Questioning & Listening Techniques Tips to Resolve Customer Issues How to Handle the First Client Meeting in 10 Easy Steps How to Put
Together a Contract How to Ask for and Get Positive Reviews from Clients Follow the advice in this book and you'll immediately make a
positive change in your business by communicating more effectively, providing better service, and improving client relationships. What's
stopping you from learning how to talk to your clients, how to present and sell to them, and how to give them first-rate service? These are the
keys to success for any small business. So what are you waiting for? Hit the "buy now" button!
Forbes calls this book 1 of 6 books that all entrepreneurs must read right now (along with Peter Thiel's book and the 7 Habits of Highly
Successful People). In this book you will learn how to get a meeting with anyone. You will learn how to take your career to the next level. You
will learn how to reinvent yourself in ways that you never thought was possible! Chris Haroun has had the opportunity in his career to meet
with the top CEOs, entrepreneurs and investors in the world, including Warren Buffett, Bill Gates, Marc Benioff, and the CEOs of most large
technology companies. This book is an amalgamation of business advice that Chris has compiled from his many meetings with successful
business people over the past two decades as well as observations of why brilliant entrepreneurs like Steve Jobs or Mark Zuckerberg have
become incredibly successful. Business schools do a good job of providing students with theoretical and practical frameworks that can be
applicable to real world problems but business schools often miss teaching students some of the most crucial business lessons like how to
network or how to find customers or how to get a job!
About improving business relationships, sales and negotiation skills.
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